PEMBINAY

Gas Services Business Unit Customer Service

Pembina Gas Services Business Unit provides sweet and sour gas gathering, compression, condensate
stabilization, and both shallow cut and deep cut processing services for its customers, primarily on a fee-for-
service basis under long-term contracts. The majority of condensate and NGL extracted through these facilities
are transported by assets in Pembina's Pipelines Division. A portion of the volumes are further processed at
Pembina's fractionation facilities. GBU also has equity interest in the Veresen Midstream (VMLP) assets and
operates their Hythe and Steeprock facilities.

Assets at A Glance:

e Cutbank Complex: Shallow cut and deep cut sweet and sour gas processing facilities located near
Grande Prairie, Alberta.

e Saturn Complex: Deep cut sweet gas processing plants facilities near Hinton, Alberta.

e Resthaven: a raw to deep cut sweet gas processing facility located near Grande Cache, Alberta.

e Saskatchewan Ethane Extraction Plant: A deep cut sweet gas processing and ethane fractionation
facility located in Saskatchewan.

e Duvernay Complex: Shallow cut processing and condensate stabilization facilities located near Fox
Creek, Alberta.

e Younger NGL Extraction Plant: Deep cut processing and fractionation facilities located near Taylor,
British Columbia.

e Empress NGL Extraction Plant: Deep cut processing and fractionation facilities located near Medicine
Hat, Alberta.

For PGI assets, please visit www.PGIMidstream.com.

GBU Contacts:

e For customer service and commercial contract enquiries: GBU _CS@pembina.com.

e For facility operational enquires including outage coordination: GBU Operations@pembina.com.

e For production accounting including volume, composition and invoice enquiries:
GBU_PA@pembina.com.
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