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PREFACE 

Purpose 
The purpose of this Corporate Emergency Response Plan (Corporate ERP) is to provide guidance 
and direction to Pembina personnel to ensure effective response actions during emergencies, to 
aid in the prevention of injury to employees, emergency responders, and members of the public, 
and to minimize impacts to the environment, property, and infrastructure. 

Application 
The Pembina Corporate ERP applies to Pembina Pipeline Corporation and each of its subsidiaries 
and/or entities operating within Canada (excluding marine operations), including but not limited 
to:  

 
 

 

 

These entities are collectively referred to as Pembina in this plan. 

Scope  
The Corporate ERP serves as Pembina’s foundational emergency response plan and includes 
emergency response information relevant to Canadian operations (excluding Marine Terminals) 
and is applicable to all sites and pipeline systems operated by Pembina, within Canada.  
 

The Corporate ERP has been developed in partnership with Pembina stakeholders and response 
personnel to ensure the document contains helpful and relevant information.  The Corporate ERP 
has been prepared to ensure compliance to applicable regulations and reporting requirements. 
 

The Corporate ERP is supported by Pembina’s Emergency & Business Continuity Management 
Program (ECMP), which is a component of Pembina’s Operating Management System (OMS) 
Framework and works in conjunction with other OMS documentation, including the (CER) 
Operations and Maintenance Manual. The Corporate ERP also works in conjunction with 
District/Area or System Plans, and their applicable asset specific details.  These plans are 
reviewed and maintained independently from the Corporate ERP.  
 

Responders are responsible for reviewing and familiarizing themselves with the contents of the 
Corporate ERP, their related duties and responsibilities, as well as the associated District/Area or 
System Plan(s), applicable to their working area(s). 
 

All Pembina personnel have the responsibility and authority to activate this Plan. 
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Distribution Record 

Internal Distribution 
The Corporate ERP is readily available to employees in electronic format on The Pipeline. 
Personnel are encouraged to use The Pipeline to access the Corporate ERP. 
 

Distribution will be maintained with the applicable District/Area or System Supplement(s). 

External Distribution 
The Corporate ERP is distributed as a stand-alone document to the following external agencies: 

ID # Destination Location Format 

    
    

 

Other applicable government/regulatory agencies will receive a copy of the Corporate ERP in 
electronic format with applicable District/Area or System Supplement(s) enclosed, as required. 
Distribution lists for these agencies will be maintained with the applicable District/Area or 
System Supplement(s). 
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Revision Record 
Those responsible for the implementation of the Emergency & Continuity Management 
Program (ECMP), in coordination with the appropriate Operations staff, shall be responsible for 
the maintenance of the Corporate ERP. The Corporate ERP will be reviewed as required, and on 
a regular basis to ensure compliance with applicable regulations. 
 

Revised plans will be distributed to noted plan holders who are responsible for destroying the 
outdated plans and advising Emergency & Continuity Management staff once complete.  
 

The below table details historical revisions to the Corporate ERP for a period of five years, in 
accordance with applicable regulations and Pembina’s document retention policy. 

Date Version 
Revision Details 

(reference type of revision, i.e., annual or regular) 

Prior to 2019  Archived as required 
February 28, 2019 1.0 Corporate Plan review – no amendments required at this time 

April 9, 2019 1.1 Annual Review and Update included minor revisions specific to OGC 
regulations and guidance. 

April 26, 2019 1.2 Regular Update to the table of Contents and the addition of a 
Glossary 

February 15, 2020 2.0 Annual Review and Update completed, and re-development of the 
Corporate Emergency Management Plan completed. 

May 1, 2020 2.1 Minor Revision and Update to include the Corporate Incident 
Classification Matrix and the regulatory Levels of Emergency. 

August 25, 2020 2.2 Minor Revision and Update to include PKM entities. 
January 31, 2021 3.0 Annual Review and Update completed. Removed all U.S. references.  

April 15, 2021 3.1 Minor Revision to include Aux Sable Canada Ltd. and a revision to 
the Corporate Incident Classification Matrix. 

November 1, 2021 3.2 Regular Update to entities in Application section 
January 15, 2022 4.0 Annual Review and Update completed. 
January 15, 2023 5.0 Annual Review and Update completed. 

January 31, 2024 6.0 

Annual Review and Update completed. 
Validated Federal/Provincial notification matrices. 
Updated where required to address changes to regulatory 
requirements. 

January 31, 2025 7.0 Annual Review and update completed. Update to external 
document references where required. 
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Revision Request Form 
If you find any errors in this Plan, or if you become aware of regulatory or industry procedural 
changes, please document the information and forward to Pembina’s Emergency & Continuity 
Management Program for inclusion in the next update. Send to: 
Pembina Pipeline Corporation 
4000, 585 – 8 Avenue SW  
Calgary, AB T2P 1G1 
Emergency.Management@pembina.com 

  

PLAN REVISION IDENTIFICATION INFORMATION 
PLAN NAME: 
VERSION NUMBER/DATE: SECTION NUMBER: PAGE NUMBER: 
REVISION REQUESTED BY: ORGANIZATION: 

DESCRIPTION OF REVISION 
 

RATIONALE 
 

EMERGENCY & CONTINUITY MANAGEMENT USE ONLY 
REVIEWED/APPROVED BY: CORRECTIVE ACTION NUMBER: 
If not approved, provide explanation and date follow up communication to Requestor completed: 
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1.0 INCIDENT ONSET AND PLAN ACTIVATION 
All incidents, accidents, events, or crises that occur during Pembina’s operations have the 
potential to impact the safety and wellbeing of people, property, the environment, or 
Pembina’s finances or reputation. This includes events occurring at, near, or with the potential 
to affect, Pembina owned and/or operated assets. It is critical for all potential or verified 
emergencies to be quickly assessed and addressed to ensure the appropriate emergency 
response actions are taken and resources are mobilized, as required.  
 

All Pembina personnel have the responsibility and authority to activate this Plan. 
 

Pembina requires all potential emergencies be reported to the Sherwood Park Control Centre 
(SPCC), and to the appropriate regulatory body, as required. Pembina has resources across its 
operational areas which can be dispatched to provide direction and support to local personnel 
during an emergency.  
 

Refer to the applicable District/Area or System Supplement(s) for asset specific information, 
emergency contact details, local response/safety equipment, and resource listings. 

1.1 Activation Procedure Overview 
The following diagram has been adapted from the ECMP Activation Procedure and details how to 
activate Pembina’s Incident Management Team (IMT). This process is applied to all Business Units 
(BUs) and Service Units (SUs) within Pembina, excluding the Alliance Pipeline System, which 
follows a slightly modified Alliance specific procedure.   
 

Refer to the ECMP Activation and Response Standard and the Activation Procedure on The Pipeline 
for further details, including process maps, role specific actions and checklists. For area specific 
contacts and information, refer to the applicable District/Area or System Supplement(s). 
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Standard Activation Procedure 
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Alliance Specific Activation Procedure 
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1.4 Activation of the Emergency Coordination Centre 
The Emergency Coordination Centre (ECC), led by the Emergency Coordination Manager (ECM), 
provides coordinated, corporate support and resources to assist the ICP in the planning and 
execution of response activities. 
 

Additional details pertaining to roles and responsibilities are available in Section 3.0 Emergency 
Response Roles and Responsibilities and supporting Command Post and Role Specific Guides. 

1.5 Crisis Management Team 
The Crisis Management Team (CMT) is a cross-functional team of Senior Executives who are well 
positioned to act in accordance with Pembina’s risk tolerance and stakeholder expectations and 
is responsible for assessing the need to declare a Crisis. 
 

Additional details pertaining to the processes and procedures followed by the CMT are located in 
the Crisis Management Plan.  

1.6 Security Threat Response Assessment 
An incident may require security or criminal elements be assessed. The IC or ECM, in conjunction 
with Corporate Security Technical Specialists within the ITRT or the ECC, will initiate a Security 
Threat Assessment, as required. 

1.7 Corporate Incident Classification 
Pembina’s OMS Hazard Identification & Risk Assessment Standard outlines requirements, 
considerations, and processes to systematically identify and evaluate the hazards and risks 
associated with Pembina’s operations. 
 
The Corporate Incident Classification is determined using the Corporate Incident Classification 
Matrix, which is adapted from the OMS Corporate Risk Matrix. 
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1.8 Regulatory Notifications 
Details on required immediate (verbal) and subsequent regulatory reporting are available in 
Section 5.0 Regulatory Support and Reporting.  
 

Spill Reporting Release Charts, maintained under Pembina’s Environment Management 
Program, guide reporting requirements in response to the release of solid, liquid, or 
gaseous substances or compounds that have environmental impacts. The most current 
version of these documents can be found on The Pipeline.  
 

For interprovincial or cross-border incidents, ensure you review the reporting requirements for 
all involved jurisdictions, including applicable Federal notice/reporting requirements.  

1.9 Incident Priorities 
The priorities by which Pembina responds to an incident are constant regardless of the 
incident. 
1. Life and Safety 
2. Incident Stabilization 
3. Conservation of property and the environment 
4. Political and economic considerations 
5. Conservation of Pembina’s reputation 

1.10 Incident Site Worker Protection 
The IC (or Safety Officer, if activated) is responsible for ensuring appropriate safety measures 
are in place to protect site workers and Pembina response personnel. Responsibilities also 
include hazard assessment, anticipating, detecting, and correcting unsafe situations, and if 
required, assigning a Site Security Supervisor/Group to monitor security aspects of the response 
effort at the field level. 
 

Additional details are available in Section 3.0 Emergency Response Roles and Responsibilities. 
Responders are also encouraged to seek further information from relevant Pembina personnel 
/ Subject Matter Experts (SME). 

1.11 Emergency Management Tools 

1.11.1 The Pipeline 
The Pipeline is Pembina's intranet site. It hosts a variety of information including corporate 
contacts and directories, regional and asset information, site drawings and diagrams, 
equipment inventories, functional / service area information, digital copies of the ERPs, and 
associated tools and resources.  
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1.11.2 Geocortex 
Geocortex is Pembina's internal GIS Application for viewing and searching Pembina’s assets and 
locations, as well as viewing spatial information including roads, water bodies, spill control 
points and data sheets, equipment caches, foreign pipelines and facilities, First Nations 
boundaries, environmental layers, and other datasets. Geocortex is available through The 
Pipeline. 
 

Responders are encouraged to use Geocortex during response activities. 

1.11.3 Live Asset / Technical Data 
Live operational asset and technical data is available on Geocortex and readily available to 
responders during incidents. Basic asset and technical data are also available in the applicable 
ERP supplement(s) or addendum(s). 

1.11.4 Emergency Response Equipment Inventories by Location 
Responders are encouraged to use The Pipeline or Geocortex to review Pembina’s Emergency 
Response Equipment inventories by location. 

1.11.5 Additional Supporting Response Documents 
The following guides are available in electronic format on The Pipeline. 

Document Name Description 
Initial On-Site Actions Provides initial on-site actions for first responders  
ECMP Activation Procedure Provides supplemental information about Pembina’s activation process. 

Command Post & Role 
Specific Guides 

Provides supplemental information on the establishment, maintenance, 
and response activities coordinated from the various Command 
Centres. 

Spill Control Point Data 
Sheets 

Provides response strategies and tactics specific to a pre-identified spill 
control point. 

SPCC Emergency Response 
Operating Guide 

Provides guidance to Sherwood Park Control Centre (SPCC) personnel 
on their roles and responsibilities during an emergency. 

1.12 Downgrading the Incident 
Pembina will make the decision to downgrade the Regulatory Level of Emergency as appropriate, 
in consultation with the applicable regulator(s). 
 
The Corporate Incident Classification may be reviewed and amended throughout the incident 
by the Incident Commander. 
 
Refer to Section 8.0 Post Incident and Recovery Actions for further information on downgrading 
and/or standing down the incident. 
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2.3 Stakeholder Liaison and Public Awareness 
Pembina conducts liaison and public awareness / engagement activities to educate 
stakeholders on Pembina’s assets and operations including applicable hazards; planning zones; 
public protection measures; preparedness and emergency response actions; as appropriate to 
the area, as required.  
 

The scope of liaison / public awareness activities varies – frequency and type of activity is 
dependent on jurisdictional requirements, asset characteristics (e.g., Province, or sour 
operations, respectively), and stakeholder type.  Stakeholders may include local first 
responders, government or regulatory agencies, public officials and/or other agencies, and 
public or affected parties within identified planning zones. Stakeholders may also include 
excavators / contractors. For more information refer to Pembina’s Damage Prevention and 
Public Awareness (DPPA) Program on The Pipeline.  
 

Information may be communicated through consultations (in person or telephone), project-
specific newsletters, public information packages, and open house(s), as appropriate. 

2.4 Emergency Management Program Administration 
Pembina’s ECMP establishes the requirements for development, implementation, maintenance, 
and evaluation of emergency management activities.  The ECMP establishes the framework for 
emergency preparedness, planning, response, and recovery activities. The Corporate ERP and 
supplemental documents are supported and administered as per defined program standards.   

2.4.1 Program Documentation and Records 
Pembina’s OMS sets out minimum requirements for ECMP documentation and records 
management. This includes processes for ECMP document and record identification, 
preparation, maintenance, storage, security, preservation, retrieval and disposition. 

2.4.2 Management of Change (MOC) 
Administrative changes (changes to a policy, standard, process, or procedure) within the ECMP 
will follow the guidance outlined in the OMS Document Control Management Standard.   

2.4.3 Mutual Aid Agreements 
Pembina participates in mutual aid and / or other emergency services agreements. Where 
developed, copies of specific mutual aid agreements will be referenced in the applicable 
supplements and/or addendums, as required. 
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3.0 EMERGENCY RESPONSE ROLES & RESPONSIBILITIES 
This section outlines the roles and responsibilities for personnel who will be assigned specific 
emergency response tasks in the event of an emergency.  Although these emergency response 
tasks are written specifically for certain response positions, they are not intended to be a closed 
list of duties that might be required.  Tasks are the responsibility of the Incident Commander 
(IC) and/or Section Chief(s) until tasks are assumed or delegated to additional roles as an 
incident becomes larger, expanding the structure.  
 

All response personnel must clearly understand their assigned duties.  Response personnel who 
are assigned duties must communicate with their designated alternate to coordinate the 
transfer of duties. 

3.1 Incident Command System  
Pembina’s emergency response management approach is based on the Incident Command 
System (ICS) to ensure a coordinated and organized response to emergencies.  ICS is a 
standardized emergency management system specifically designed to allow users to adopt and 
integrate an organizational structure equal to the complexities and demands of single or 
multiple/concurrent incidents without being hindered by jurisdictional boundaries. 
 

The ICS structure is an effective means of coordinating emergency response, resources, and 
personnel from multiple responding organizations and agencies. Pembina emergency response 
personnel are trained in ICS principles and practices. 
 

A list of ICS Forms and other documentation tools can be found in Appendix - Forms. 

3.1.1 Unified Command Organization 
Pembina will enter Unified Command, as required.  If it is determined that UC is needed, 
Incident Commanders representing agencies or jurisdictions that share responsibility for the 
incident manage the response from a single ICP. Unified Command allows agencies with 
different legal, geographic, and functional authorities and responsibilities to work together 
effectively, without affecting individual agency authority, responsibility, or accountability. 

3.2 ICS Organization Charts 
The ICS structure can expand or contract to meet the needs of the incident. Emergency 
response teams are activated depending on the scope and complexity of the incident, 
Corporate Incident Classification, Regulatory Level of Emergency, and anticipated resource 
needs.  The scale and complexity of the emergency can vary from requiring one person (the IC) 
to the entire Incident Management Team (IMT). Regardless of the size, the IC is responsible for 
the overall management and response of the emergency.  
 

See the following page for an example of an ICS organization at Pembina.  
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3.2.1 Incident Command Post (ICP) Organizational Structure 
 
  

Planning Section Chief: 
Name: ____________________ 
Phone: ___________________ 

Resources Unit 
Leader 

Documentation 
Unit Leader 

 

Technical 
Specialists Leader 

 

Situation Unit 
Leader 

 

Demobilization Unit 
Leader 

Mapping Unit Leader 

Environmental Unit 
Leader 

Finance/Admin Section Chief: 
Name: ____________________ 
Phone: ___________________ 

Time Unit Leader 
 

________________ 
________________ 

Cost Unit Leader 
 

________________ 
________________ 

Compensation Unit 
Leader 

Procurement Unit 
Leader  

Security Branch 
Director 

Site Security Group 
Supervisor 

 

Search Group 
Supervisor 

 

Staging Area 
Security Group 

Supervisor 

Evacuated Area / 
Public Property 

Security Supervisor 
 

Public Protection 
Branch Director 

 
 

Roadblock Group 
Supervisor 

 

Rover/Evacuation 
Group Supervisor 

 

Notification Group 
Supervisor 

 

Air Monitoring Group 
Supervisor 

 

Reception Centre 
Group Supervisor 

 

Operations Section Chief: 
Name: ____________________ 
Phone: ___________________ 

Staging Area Manager Safety Watch 

Response 
Branch Director 

 
 

Vessel Group 
Supervisor 

 

Containment Group 
Supervisor 

 

Recovery Group 
Supervisor 

 

Ignition Group 
Supervisor 

 

Air Operations 
Group Supervisor 

 

Incident Commander: 
Name: _________________________ 
Phone: _________________________ 

Liaison Officer: 
Name: ____________________ 
Phone: ___________________ Public Information Officer: 

Name: ____________________ 
Phone: ___________________ 

Safety Officer: 
Name: ____________________ 
Phone: ___________________ 

Logistics Section Chief: 
Name: ____________________ 
Phone: ___________________ 

Ground Support Unit 
Leader 

Facilities Unit 
Leader 

Support Branch 
Director 

______________
 

Service Branch 
Director 

______________
 

Supply Unit Leader Communications 
Unit Leader 

Medical Unit Leader 

Food Unit Leader 

 Emergency Coordination Centre ECC 

Emergency Coordination Manager (ECM): 
Name: _________________________ 
Phone: _________________________ 

Technical Specialists 

May include, but are not limited to representatives 
from the following departments: 

1. Asset Integrity 
2. Corporate Security 
3. Crisis Communications 
4. Cyber Security 
5. Emergency  & Continuity 

Management 
6. Environment  
7. GIS  
8. Human Services 
9. Indigenous Affairs, Land & 

Regulatory 
10. Information Services 
11. Insurance 
12. Legal 

 

Deputy ECM 
Name: _________________________ 
Phone: _________________________ 

Director of Emergency Management (DEM): 
Name: _________________________ 
Phone: _________________________ 
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3.3 ICS Roles and Responsibilities 
Members of the IMT will be activated as required, depending on the nature and severity of the 
situation. Where appropriate, third parties may fill or supplement these roles, as required. 
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3.3.1 Incident Commander 

Incident Commander (IC) 

Potential Designates District Manager, Senior Area / Plant Manager, Area Supervisor, Area / Plant 
Foreman or designated member of the RRT 

Forms / Tools 201 Incident Briefing Form, 202 Incident Objective, 209 Incident Status, 
214a Individual Activity Log 

Role Responsibilities 

The IC is responsible for providing direction and 
guidance to the ICP.  
 
The IC analyzes the overall requirements of the 
incident and determines the most appropriate 
direction for responders to follow during the 
response. This is accomplished by identifying the 
necessary Command and General Staff functions 
required to deliver a response, setting priorities, 
identifying limitations and constraints, 
developing response objectives, identifying 
critical information requirements, making key 
decisions, determining operating procedures, 
assigning work (tasks) to Command and General 
Staff, and assessing progress.  
 
The IC may have one or more Deputy ICs who 
report directly to the IC. The Deputy IC must 
have the same qualifications as the IC and can 
assume some or all the responsibilities of the IC. 

Ensure initial notifications of the incident 
are performed and initiate the opening of 
the ICP.  

 

Determine the Corporate Incident 
Classification and/or validate Regulatory 
Level of Emergency. 

 

Develop and prioritize incident objectives.  

Develop and manage the ICP organizational 
structure including sourcing additional 
support to deliver the incident objectives. 

 

Ensure plans are developed to respond to 
the incident.  

Monitor progress of the action plan against 
the objectives.  

Ensure regular information updates are 
provided to the ECC, when established.  

Ensure internal and external 
communications are accurate.  

If necessary, act within the Unified 
Command structure for the incident.  

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.2 Liaison Officer 

Liaison Officer 
Potential Designates Field / Plant Personnel or designated member of the RRT or ITRT 
Reports to Incident Commander 

Forms / Tools 201 Incident Briefing Form, 202 Incident Objective Form, 
214a Individual Activity Log 
Role Responsibilities 

The Liaison Officer serves as the primary contact for 
stakeholders and representatives of other agencies to 
provide input on incident related matters.  
 
External stakeholders, and/or representatives from 
agencies and organizations coordinate through the 
Liaison Officer. These stakeholders will vary according to 
the type of incident but may include regulators, 
emergency services, municipal, provincial and federal 
jurisdictions, and private entities.  
 
The Liaison Officer will represent their concerns and 
objectives to the IMT throughout the planning process. 

Conduct regulatory notifications as 
required by the incident. 
Report Regulatory Level of 
Emergency, using appropriate 
matrix, where required (AB/BC). 

 

Coordinate all activities of external 
stakeholders, agencies and 
organizations present in the ICP.  

 

Represent the concerns and 
objectives of all external 
stakeholders, agencies and 
organizations to the IMT 
throughout the planning process. 

 

Record all correspondence with 
external stakeholders, agencies and 
organizations. 

 

Provide regular updates to all 
external stakeholders, agencies and 
organizations. 

 

Maintaining a list of assisting and 
cooperating agencies and agency 
representatives. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.3 Public Information Officer (PIO) 

Public Information Officer (PIO) 
Potential Designates Field / Plant Personnel or designated member of the RRT or ITRT 
Reports to Incident Commander 
Forms / Tools 201 Incident Briefing Form, 214a Individual Activity Log 

Role Responsibilities 

The PIO is responsible for developing and releasing 
information about the incident to the media, to the 
public, to incident personnel, Pembina employees and 
to other appropriate agencies and organizations. 
 
If required, the IC may request a Communications SME 
be deployed as part of the ITRT to take on the PIO 
role.   

Advise the IC on all public information 
matters relating to the incident.   

Identify key information that needs to 
be communicated externally and 
internally. 

 

Act as the point of contact for all public 
information issues from external 
agencies and organizations involved in 
the response. 

 

Ensure the IC verifies the accuracy of 
information produced by the PIO.  

Disseminate authorized messages 
across the response using the most 
effective means available. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.4 Safety Officer 

Safety Officer 
Potential Designates Area Safety Advisor or designated member of the RRT or ITRT 
Reports to Incident Commander 

Forms / Tools 
201 Incident Briefing Form, 202 Incident Objectives, 206 Medical Plan, 
208 Safety Plan, 214a Individual Activity Log, Hazard Assessment /  
215a Safety Analysis 

Role Responsibilities 

The Safety Officer develops and recommends 
measures to ensure personnel safety and 
occupational health of not only response 
workers, but also the public. This is done using 
Pembina’s normal safety procedures and 
information in the Plan. 
 
They anticipate, recognize, assess, and control 
hazardous and unsafe conditions or situations. If 
the incident requires response personnel to 
conduct activities outside routine Pembina 
activities, the Safety Officer will develop 
mitigation strategies to ensure the continued 
safety of response personnel and members of 
the public. 
 
If necessary, they develop a specific Incident 
Safety Plan to cover all activities relating to the 
response. They may also be required to review 
and approve the Medical Plan. 

Assess the health and safety of personnel 
impacted by a response and advise the IC on 
issues regarding safety. 

 

Identify and mitigate hazardous situations.  

Develop and recommend measures for 
assuring personnel and public safety.  

Assess the strategies and tactics to be 
implemented and develop safety strategies 
to ensure the safety of responders. 

 

If necessary, develop an incident specific 
Safety Plan.  

Exercise emergency authority to stop and 
prevent unsafe acts.  

Investigate accidents that have occurred 
within the incident area.  

Staff and organize the safety function to 
ensure the safety of responders and the 
public. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.8 Finance/Administration Section Chief 

Finance and Administration Section Chief 
Potential Designates Field Administration or designated member of the RRT 
Reports to Incident Commander 

Forms / Tools 201 Incident Briefing Form, 214a Individual Activity Log; 215 Operational 
Planning Worksheet 

Role Responsibilities 

The Finance and Administration Section Chief 
is responsible for managing all financial and 
cost analysis aspects of an incident. 
 
There are four functions that are fulfilled by 
the Finance and Administration Section.  
Unless these are activated, the Finance and 
Administration Section Chief will need to 
perform all these functions: 

Time Unit: responsible for ensuring the 
accurate recording of daily personnel time, 
compliance with specific agency time 
recording policies, and managing commissary 
operations if established at the incident.  
 
Procurement Unit: responsible for all 
financial matters pertaining to vendor 
contracts, leases, and fiscal agreements.  
 
Compensation/Claims Unit: responsible for 
all injury related compensation and claims 
made against Pembina during the response.  
 
Cost Unit: ensures the proper identification 
of all equipment and personnel requiring 
payment, records all cost data, analyzes and 
prepares estimates of incident costs, and 
maintains accurate records of incident costs.  

Managing all the financial aspects of an 
incident.  

Providing financial and cost-analysis 
information, as requested.  

Ensuring compensation and claims are 
addressed.  

Gathering pertinent information from briefings 
with other support agencies.  

Developing an operating plan for the Finance 
and Administration Section to organize/staff 
section supply and support needs. 

 

Determining the need to set-up and operate an 
incident commissary.  

Meeting with other support Agency 
Representatives, as needed.  

Maintaining regular contact with the ECC on 
finance matters.  

Ensuring all incident related documents are 
properly prepared and completed.  

Briefing the Command and General Staff on 
incident related financial issues needing 
attention or follow-up. 

 

Provide input to the Incident IAP.  

In the case of multi-jurisdictional incidents where 
Unified Command is established, representatives 
from other agencies may be assigned to work in the 
Finance and Administration Section. Coordination 
with these agencies and agreement of how 
information will be tracked is essential. 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.12 Vessel Group Supervisor 

Vessel Group Supervisor 
Potential Designates Field or Plant Personnel, Contract SME 
Reports to Response Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 
The Vessel Group Supervisor coordinates all on 
water activity to contain and clean a spill to 
reduce the environmental impact. They may 
have to coordinate this activity over a wide 
geographical area incorporating multiple spill 
control points.  
 
The Vessel Group Supervisor implements the 
defined strategies provided by the Asset Specific 
Plan, Spill Control Point Data Sheet and any 
additional strategies developed by the Response 
Branch Director.  
 
The Vessel Group may contain a large number of 
resources that operate over a dispersed area. 
Consequently, the management of the Vessel 
Group structure and maintaining an efficient 
span of control, is a key element in successfully 
delivering the role.  
 
The Vessel Group Supervisor ensures that 
proper decontamination procedures are 
followed. 

Ensuring the safe conduct all on water 
activity.  

Implementing strategies and tactics for the 
defined spill control points.  

Coordinating all Vessel Group activity.  

Providing regular updates to the Response 
Branch Director on the progress of Vessel 
Group activities. 

 

Managing the Vessel Group structure and 
ensuring an effective span of control is 
maintained throughout the response. 

 

Ensuring proper decontamination 
procedures are followed.  

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.13 Containment Group Supervisor 

Containment Group Supervisor 
Potential Designates Field or Plant Personnel, Contract SME 
Reports to Response Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 

The Containment Group Supervisor coordinates 
and implements all land-based containment 
activities. In the event of a spill impacting a 
waterway the Containment Group Supervisor 
will coordinate and supervise deployment of 
anchors and booms at spill control points. This 
will require coordination with the Vessel Group 
Supervisor.  
 
The Containment Group Supervisor implements 
the defined strategies provided by the Asset 
Specific Plan, Spill Control Point Data Sheet and 
any additional strategies developed by the 
Response Branch Director.  
 
The Containment Group may contain a large 
number of resources that operate over a 
dispersed area. Consequently, the management 
of the Containment Group structure and 
maintaining an efficient span of control, is as key 
element in successfully delivering the role.  

Ensuring the safe conduct all Containment 
Group activity.  

Implementing strategies and tactics for the 
site(s).  

Coordinating all Containment Group activity.  

Providing regular updates to the Response 
Branch Director on the progress of 
Containment Group activities. 

 

Managing the Containment Group Structure 
and ensuring an effective span of control is 
maintained throughout the response. 

 

Ensuring proper decontamination 
procedures are followed and contaminated 
equipment is delivered to decontamination 
crews before leaving the site. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.16 Air Operations Group Supervisor 

Air Operations Group Supervisor 
Potential Designates Field or Plant Personnel, Contract SME 
Reports to Response Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts, 220 Air Operations Summary 

Role Responsibilities 
The Air Operations Group Supervisor coordinates 
the deployment of all air assets (fixed wing, 
helicopter, drone) in support of the response.  
 
The Air Operations Group Supervisor establishes 
and maintains locations from which air assets can 
operate. The specialist nature of the Air Operations 
Group means vendors providing air assets provide 
their own fuel and maintenance. The Air 
Operations Supervisor will oversee these logistical 
elements of the Group.  
 
The Air Operations Supervisor schedules flights and 
advises the Response Branch Director on the 
utilization of air assets.  
 
The Air Operations Supervisor does NOT conduct 
air traffic control. Only suitably qualified third-party 
personnel can conduct this task. 

Coordinating all Air Operations Group 
activity.  

Scheduling of air asset use.  

Monitoring of air asset utilization.  

Establishment and maintenance of 
locations from which air assets can 
operate. 

 

Providing regular updates to the 
Response Branch Director on the progress 
of Air Operations Group activities. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 

  





CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation Roles and Responsibilities Page 3-24 
 

3.3.18 Roadblock Group Supervisor 

Roadblock Group Supervisor 
Potential Designates Field or Plant Personnel / Contract SME / First Responder or Local Authority  
Reports to Public Protection Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 
Roadblock personnel are responsible for maintaining 
assigned roadblock positions, controlling access into an 
area and communication with transients. If necessary, 
they may also act as Air Monitoring stations.  
 
The locations of the roadblocks are determined by the 
Public Protection Branch Director. However, they may 
delegate the identification of roadblock locations to the 
Roadblock Group Supervisor.  
 
A key role is to record and report who is entering and 
leaving the controlled area. Impacted personnel inside the 
controlled area will be informed by the Notification Group 
so it is essential to confirm if they have left. Other 
personnel will require access into the controlled area such 
as emergency services or response personnel.  
 
The recording of entry into, and out of, controlled areas is 
vital in ensuring the safety of the public and responders. 

Coordinating and directing the 
activities of personnel within the 
Roadblock Group. 

 

Controlling access into and out of 
any controlled areas.  

Ensuring the logging of details for 
all personnel entering and leaving 
the controlled area. 

 

Providing regular updates to the 
Public Protection Branch Director 
on personnel who have entered of 
left the controlled area. 

 

Providing Air Monitoring results to 
the Public Protection Director as 
required. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.19 Rover/Evacuation Group Supervisor 

Rover/Evacuation Group Supervisor 
Potential Designates Field or Plant Personnel / Contract SME / First Responder or Local Authority 
Reports to Public Protection Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 

The Rover and Evacuation Group travel 
to assigned locations to locate the public 
and provide public safety instructions.  
 
Difficult terrain and large areas may 
require the Rover and Evacuation Group 
to utilize helicopters or drones to locate 
members of the public in controlled 
areas. If necessary, they will provide 
assistance with evacuation.  
 
Locating, evacuating and accounting for 
personnel in controlled areas is a vital 
task to ensure public safety. Therefore, 
information needs to be accurately 
recorded and passed frequently to the 
Public Protection Branch Director. 

Coordinating and directing the activities of personnel 
within the Rover and Evacuation Group.  

Assisting those who need evacuation assistance.  

Clearing locations where telephone contact cannot 
be made.  

Locating and notifying transients and seasonal/casual 
area users of the emergency and appropriate 
actions. 

 

Monitoring activity within the EPZ.  

Posting notices on empty vehicles or buildings 
notifying occupants of an evacuation in progress.  

Providing regular updates to the Public Protection 
Branch Director on the status of personnel within the 
EPZ. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.21 Air Monitoring Group Supervisor  

Air Monitoring Group Supervisor 
Potential Designates Field or Plant Personnel / Contract SME  
Reports to Public Protection Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 
The Air Monitoring Group is responsible for acquiring 
and providing air quality readings. This may be done 
directly using Pembina personnel or through third 
parties contracted to provide the service.  
 
Multiple responders within the Public Protection Branch 
may also provide air monitoring results through their 
own personal monitors. The Air Quality Group is 
responsible for coordinating all these results and 
producing a single consolidated report.  
 
H2S, SO2, LEL or other toxic substance concentrations are 
monitored continuously during an incident response.  
 
It is crucial that Air Monitors continuously update the 
Public Protection Branch Director with monitored 
results. If air monitoring readings show high levels of 
H2S, SO2, or LEL the Public Protection Branch Director 
may need to initiate evacuation / shelter of additional 
residences, change the location of the roadblocks, or 
ignite the release. 

Coordinating and directing the 
activities of personnel within the Air 
Monitoring Group, including any 
subcontracted third parties or 
mutual aid partners. 

 

Providing regular, consolidated 
reports to the Public Protection 
Branch Director on the results of Air 
Monitoring across the response area. 

 

Tracking vapor plumes (if required).  

Monitoring Air Quality at the 
boundary of any urban centre 
potentially impacted by a release. 

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.24 Search Group Supervisor 

Search Group Supervisor 
Potential Designates Field or Plant Personnel / Contract SME / First Responder or Local Authority 
Reports to Security Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 
The Search Group Supervisor coordinates and 
implements all search activities required during 
a response.  
 
This may include searching for missing personnel 
and / or confirming the existence of threats to 
personnel, equipment or facilities. If searching 
for people, the Search Group may be required to 
conduct evacuation of injured personnel 
identified during the search.  
 
The Search Group Supervisor plans the conduct 
of the search and coordinates personnel 
conducting the search.  
 
The Search Group Supervisor reports to the 
Security Branch Director. 

Planning how a search will be conducted.  

Ensuring the safety of Search Group 
personnel.  

Coordinating Search Group activities.  

Providing regular updates to the Security 
Branch Director on the progress of Search 
Group activities.  

 

See complete Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.25 Evacuated Area and Public Property Group Supervisor 

Evacuated Area and Public Property Group Supervisor 
Potential Designates Field or Plant Personnel / Contract SME / First Responder or Local Authority 
Reports to Security Branch Director 

Forms / Tools 201 Incident Briefing Form, Incident Action Plan, 214a Individual Activity Log, 
Public Information Scripts 

Role Responsibilities 

The Public Property and Evacuated 
Area Group Supervisor maintains 
security of controlled areas and all 
public property within the evacuated 
area. 
 
A key role is to record and report who 
is entering and leaving the controlled 
area. Other personnel will require 
access into the controlled area such as 
emergency services or response 
personnel. The recording of entry into, 
and out of, controlled areas is vital in 
ensuring the both the safety and 
security of the public and responders. 

Coordinating and directing the activities of personnel 
within the Public Property and Evacuated Area Group.  

Controlling access into and out of controlled areas.  

Maintaining security of all public property within the 
controlled area.  

Ensuring the logging of details for all personnel 
entering and leaving the controlled area.  

Providing regular updates to the Security Branch 
Director on personnel who have entered or left the 
controlled area. 

 

See Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ICP. 
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3.3.26 Emergency Coordination Manager  

Emergency Coordination Manager (ECM) or Deputy ECM 

Potential Designates Business Unit VP, General Manager, Director, Operations Manager, or 
designated member of the ITRT. 

Forms / Tools 201 Incident Briefing Form, 214 Activity Log, 214a Individual Activity Log 
215 Operational Planning Worksheet 

Role Responsibilities 

The ECM coordinates all response activities within 
Pembina during an incident.  
 
The ECM is responsible for ensuring the necessary 
support is available to an IC.  This may include the 
activation and deployment of an RRT or the ITRT.  
 
The ECM is responsible for activating the ECC to 
support the response and provides information 
updates to the Executive or Crisis Management Team 
(CMT).  
 
If necessary, a Deputy ECM may replace the ECM. 
When standing in for the ECM, the Deputy should hold 
the same decision-making authority as the ECM. 
 
In the event the Deputy ECM assumes command of 
the ECC, the ECM must conduct a shift change brief to 
the Deputy ECM which should include the transfer of 
any specific Delegation of Authority held by the ECM 
for the incident.  

Confirm deployment of the RRT 
and/or ITRT, as required. 

 
 

Initiate the opening of the ECC.  

Adjust the organization structure of 
the ECC to meet the needs of the 
incident. 

 

Acknowledge assigned objectives 
from the IC and establish any ECC 
specific objectives. 

 

Monitor progress of the action plan 
against the objectives.   

Ensure information updates are 
provided to the Executive, or when 
activated, the CMT.  

 

Ensure internal and external 
communications are accurate.   

If necessary, ensure recovery plans 
are developed to return service levels 
to normal. 

 

See Role Guide for further details. 
Digital version is available at The Pipeline. Hard copies are available in the ECC. 
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3.3.27 Director of Emergency Management 

Director of Emergency Management (DEM) 
Potential Designates Emergency & Continuity Management SME, as required 
Reports to Emergency Coordination Manager 

Forms / Tools 201 Incident Briefing Form, 214 Activity Log, 214a Individual Activity Log 
215 Operational Planning Worksheet 

Role 

The function of the DEM is to provide support and advice to the Emergency Coordination Manager 
(ECM) on the processes and procedures in place to support the response. 
 
The DEM may be activated when a Emergency & Continuity Management SME is not filling the ECM 
or Deputy ECM role.  
 
Where unassigned, the DEM may act as the Deputy ECM. 
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3.4 Pembina Command Centres 
To coordinate response efforts Pembina and will establish various command centres to manage 
required emergency response actions. These centres represent the location of specific response 
team members and may be set up temporarily, or on a long-term basis depending on the 
nature of the emergency. Pembina utilizes the following command centres: 

Type Description Location 

On-scene site 
management 
 
Field Level 
Response 

The focal point for control and containment activities as well as 
communications to the ICP, at or as close to the actual incident 
site as possible given safety concerns.  In many cases, activities 
may be coordinated from a temporary and / or mobile location, 
such as the Initial IC’s truck. As the event becomes more serious 
or complex, it may become necessary to activate the ICP.   

As required by 
incident. 
 
See applicable 
supplemental 
Plan(s). 

Incident 
Command 
Post (ICP) 
 
Field Level 
Response 

The ICP will be activated during an emergency, as appropriate, 
usually at the area field office or plant site. The established ICP 
should be near the site of the emergency, but outside the hazard 
area. 
 
The ICP plans and coordinates tactical operations. The ICP must 
have the appropriate equipment, personnel, and materials 
resources to manage the emergency. 

As required by 
incident. 
 
See applicable 
supplemental 
Plan(s). 

Emergency 
Coordination 
Centre (ECC)  
 
Corporate 
Level 
Response 

The ICP may be supported by the ECC which provides coordinated 
corporate support, guidance, and strategic planning.  
 
The ECC will be activated during an emergency, as appropriate, at 
the Calgary head office where Technical Specialists are available 
to provide support to the ICP, as requested. 

As required by 
incident. 
 

 
 

  
 

  
 

 
Additional Pembina response locations, such as a Reception Centre or staging area, may be 
stood up to serve a specific function, as required by the incident.  

3.5 Other Response Locations 
Depending on the size or nature of the emergency, other stakeholders such as governments or 
regulators, may establish their own centres to coordinate response efforts. In such events, 
regulators generally encourage the formation of a single Regional Emergency Operations 
Centre (REOC) for industry and municipal response personnel to form Unified Command.  
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3.6 Control Centres  
 

 
 

 
 

  
 

 
 

 
 

 
 

 

 
 
 

 
 

 
 
  

3.7 Governmental/Regulatory 
Refer to Section 5.0 External Support and Regulatory Reporting. 

3.8 Local First Responders 
Refer to Section 5.0 External Support and Regulatory Reporting. 

3.9 External Support Providers  
Where support providers (i.e., contractors, vendors, suppliers) are required to support Pembina 
in carrying out emergency response related activities, Pembina will ensure support providers 
are appropriately qualified / competent to complete the required tasks. 
 

To facilitate this, Pembina will endeavor to utilize pre-identified / pre-qualified stakeholders for 
the required activities.  See the applicable Area or supplemental plan for support services 
information and contacts. For further information on external stakeholder competency and 
pre-qualification, refer to Pembina’s Safety Management Program on The Pipeline.  
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3.10 Volunteers / External Workers 
Depending on the size and scope of the incident, volunteers or other external workers may 
need to be engaged to assist with response activities – these may be individuals from local 
response agencies or members of the public at or near potential response locations (e.g., staff 
at facility established for Reception Centre, volunteer organizations, members from the local 
community, etc.). In the event an incident requires the use of volunteers, a management plan 
specific to the requirements of the incident will be developed. 
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4.1.1.2 EPZs for Facilities 
For facilities with HVP pipelines entering or leaving the location, the facility EPZ is equal to the 
largest planning zone assigned to an entering or exiting HVP pipeline. 
 

For facilities that are licensed for H2S, the EPZ of the facility is equal to the largest H2S pipeline 
EPZ entering or leaving the facility. 
 

For facilities that have storage vessels on site, EPZs are calculated for each of the vessels as per 
Canadian Environment Protection Act (CEPA) Environmental Emergencies (E2) Regulations.  
These calculations are based on the Guide for Major Industrial Accidents Reduction Council or 
independent plume dispersion modeling.   
 

If a combination of HVP lines, sour lines, and storage vessels, or wells and caverns are on site, 
the facility EPZ is assumed to be the largest calculated EPZ, from the boundary of the facility. 

4.1.2 Initial Isolation Zone (Alberta Only) 
The Initial Isolation Zone (IIZ) is the area immediately surrounding the source of an emergency 
that represents the greatest hazard to the public.  Members of the public in this area should 
receive top priority because they are located near the highest concentration of the hazard. 
 

If safe to do so, an attempt to evacuate residents in this zone must occur. 

4.1.3 Protective Action Zone (Alberta Only) 
The Protective Action Zone (PAZ) is the downwind portion of the EPZ. Members of the public in 
this area should receive notification once the IIZ has been notified. This area is determined 
using wind direction and monitors that measure the appropriate hazard.  

4.1.4 Hazard Planning Zone (BC Only) 
A Hazard Planning Zone (HPZ) is a geographical area determined by using the hazard planning 
distance as a radius, and within which persons, property or the environment may be affected 
by an emergency. 
 

A hazard planning distance is a horizontal distance and is measured from the site of an oil and 
gas activity that is subject to a Plan. 
 

In BC, the geographical area that encompasses all the hazard planning zones for an oil and gas 
activity that is subject to a Plan will be referred collectively as the EPZ. 

4.1.5 Hazard Response Zone (BC Only) 
A Hazard Response Zone (HRZ) is the area affected by an incident/emergency. 
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4.2.1 Public Protection Measures Flowchart – Alberta  

 
Source: AER Directive 71 
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4.2.2 Public Safety Decision Process – Other Jurisdictions 

 
Source: CSA Standard Z246.2:23, Figure A.4 
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4.4 Area Isolation (Roadblocks) 
As a safety precaution, potentially hazardous area(s) should be isolated and secured using 
roadblocks to prevent unauthorized entry into response zones during emergencies.  
 

Isolating the area prevents people from jeopardizing their own personal safety and could 
reduce the potential for unplanned ignition to occur. 
 

All access roads to and from the incident site should be blocked. Roadblocks should be placed in 
locations that are clearly visible to oncoming traffic. The roadblocks should also be located at 
intersections or pullouts to enable traffic to easily turn around or take detour routes. 
 

Roadblock personnel will be assigned as required; additional roadblock assistance may also be 
obtained from police, highway crews, local authorities, or contractors. For areas where there is 
a high volume of recreational activity, roadblocks may also need to be set up to block trailheads 
and waterways. 
 

If a Regulatory Level 2 or 3 Emergency has been declared, roadblocks must be set up at the 
boundaries of the EPZ. 

4.4.1 Major Highways / Traffic Control / Railways / Airspace 
Where major highways and/or railways pass through the hazard area or EPZ, the provincial 
transportation authority and/or the railway company must be contacted for approval and 
assistance with road closures or blockades. 
 

The protection of the public may require a closure of airspace. Transport Canada’s Aviation 
Operations Centre (AVOPS) has the authority to issue air space closures and NAV Canada can be 
contacted to assist with the issue of a Notice to Airmen (NOTAM). If drones are being used in 
the hazard area or EPZ, a NOTAM can be requested to prohibit their use. 

4.4.2 Identifying Members of the Public / Transients within the EPZ 
A confidential database of contact information is maintained for residents who live within rural 
areas of the EPZs for HVP and H2S pipelines and associated facilities, as well as E2 regulated 
assets. 
 

In the event of an incident related to an HVP or H2S pipeline or facility, members of the public 
must be notified within the EPZ radius around the location of the release/incident site.   
 

Resident and business locations are referenced on the map by letter and corresponding contact 
information is maintained within the applicable supplemental Plan(s).  
 

Transient populations (e.g., recreational users, trappers, industrial operators, etc.) are 
identified in the applicable supplemental Plan(s). Rovers will be dispatched to search the EPZ 
for individuals who may not have received the public protection notification(s). 
 

















CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation Response Zones and Public Protection Page 4-16 
 

4.7.5 Special Considerations 
Special procedures may be required for evacuating public facilities. If large numbers of people are 
involved, assistance with transportation (e.g., using buses) or changes in the normal notification 
procedures may be required. Pembina will coordinate efforts with the person in charge of that 
specific facility and the local authority. 
 

Public concerns about livestock and pets are to be expected in emergency situations. Most 
emergencies involving HVP pipelines or releases from facilities have a limited duration and will 
likely not require residents to be away from their homes for extended periods of time. Public 
safety is the primary purpose of the response; however, when possible, residents will be advised 
to take their pets to the Reception Centre and/or to another pet-friendly accommodation. 
Actions involving livestock will be addressed on a case-by-case basis.  

4.7.6 Return of Evacuees 
The decision to permit the return of persons shall be made by Pembina, in consultation with 
the regulatory agency (i.e., AER, CER, BCER etc.), local authority, health authority and provincial 
emergency management agency. 

4.8 Ignition 
Until such time that a decision has been made to intentionally ignite a release, steps should be 
taken to minimize any chance of unplanned ignition in the area. 
 

Ignition criteria and considerations are different for HVP and Sour Gas (H2S) products. 
 

The decision to ignite is assigned to a company representative on site and is based upon the 
following ignition considerations below. Time permitting; consultation with the IC, ECM, and 
Regulator should be conducted.  
 

Lead regulatory agencies may make the decision to ignite a release if the licensee does not agree 
to ignite the release or is not prepared to take the necessary steps. 

4.8.1 Ignition – HVP Operations 
Energy Safety Canada’s Vapour Plume Ignition Training (2012) course materials suggest that 
in the case of a HVP product release, the heavier-than-air plume may tend to move along the 
ground, following surface contours and collecting in lower lying areas. There is a high probability 
of flammable product/air mixtures forming and potentially igniting accidentally.  
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4.8.2.4 Ignition Procedure – Manual / Flare Gun 

The ignition team should be certified in HVP product and/or H2S ignition and be properly equipped 
to ignite the release. Follow ignition procedures: 

1 Evacuate all people not directly involved in the actual ignition. 

2 
Evaluate the terrain for a protected ignition position. When igniting a vapor cloud or large gas 
cloud, workers must remain as far back from the vapor as possible and sheltered if possible, due 
to the large forces produced and heat radiated. 

3 Make sure an equipped back-up team, ambulance, and first aid are available. 

4 
A two-person ignition team equipped with and wearing breathing equipment, heat protective 
clothing, gloves, and hearing protection will be assembled. The ignition team will have monitors 
calibrated to the product being ignited and will monitor incident area prior to ignition.  

5 
The attachment of safety lines to ignition team members will be at the discretion of the 
Response Branch Director who will evaluate terrain, effluent characteristics and routes in and 
out of the ignition area. 

6 
Approach the ignition area to approximately 100 metres from plume; monitor the lower 
explosive limit; if a safe atmospheric environment exists, ignite the effluent from the upwind 
side. 

7 
Using a flare shotgun or pistol, aim the flare to a point above the main plume where air and gas 
have mixed to form a combustible mixture. Approximately 30 flare shells must be available in 
case some do not work, and for relighting if the fire goes out. 

8 

The Response Branch Director will advise the Ignition Group Supervisor and ignition team of the 
possible air shock and heat flash that will occur upon a vapor ignition. Upon firing the flare, the 
team will assume a physical position that is the most protective – turn away from the flash area 
and lie flat on the ground or behind a solid barrier. 

9 The Response Branch Director will advise the IC and ECM once ignition has occurred. 
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4.9 Toxic Gas Toxicity/Exposure Tables 
Toxicity tables are available for Hydrogen Sulphide (H2S) and Sulphur Dioxide (SO2) on the next 
pages (Alberta and British Columbia jurisdictions). 
 

Refer to Safety Data Sheets (SDS) for complete product details, including exposure limits, 
potential health effects, and response measures. 

4.9.1 Hydrogen Sulphide (H2S) 

Acute Health Effects of H2S – Alberta 
Concentration 

H2S in Air 
(ppm) 

Description of Potential Health Effects 

1 
A noticeable odour that may be offensive to some individuals. People may 
temporarily experience mild symptoms of discomfort, including nausea, headache, 
and irritability due to the odour. Asthma symptoms may worsen. 

10-20 

An obvious offensive odour. Temporary eye irritation may occur after a single 
exposure and last several hours. Symptoms include mild itchiness, dryness, increased 
blink reflex and slight watering. Some people may experience headaches, nausea 
and vomiting. Symptoms of asthma, bronchitis or other forms of chronic respiratory 
disease may worsen. 

50 

A strong, intense offensive odour that may irritate eyes and breathing passages. Eyes 
may be itchy, stinging, and red with increased blinking, tearing and tendency to rub 
eyes. Breathing passages could feel tingly or sting, with increased tendency to clear 
throat and cough. Symptoms of pre-existing respiratory disease may worsen. No 
permanent injury to eyes or breathing passages is expected unless exposure is 
prolonged. Odour–sensitive individuals may experience headaches, nausea, vomiting 
and diarrhea. 

100 

Initially there is a strong objectionable odour that lessens with prolonged exposure 
due to olfactory “fatigue.” Eyes and breathing passages are often irritated within one 
hour of exposure. Eyes may be sore, stinging, burning, tearing, redness, swelling of 
eyelids, and possible blurred vision. Respiratory irritation may include sore throat, 
cough, soreness or stinging of breathing passages, and wheezing. The symptoms of 
asthma, bronchitis or other forms of chronic respiratory disease will worsen. Odour 
may cause headache, nausea, vomiting and diarrhea. 

250 

There may or may not be an odour present due to olfactory paralysis. Eyes and 
breathing passages will become irritated within minutes of exposure, and the 
irritation will worsen with longer exposure. The outer surface of the eyes and inner 
eyelids will be inflamed, red and sore. Eyes will begin watering and tearing 
immediately and vision may be blurred. Eyes may be permanently harmed if 
exposure is prolonged. Respiratory irritation will include sore throat, cough, difficulty 
breathing, soreness of chest, and wheezing. Asthma symptoms will worsen. People 
may experience “systemic” effects, including headache, nausea and vertigo 
depending on duration of exposure. 
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4.9.2 Sulphur Dioxide (SO2) 

Acute Health Effects of SO2 – Alberta 
Concentration 

SO2 in Air 
(ppm) 

Description of Potential Health Effects 

0.1 
Transient bronchoconstriction1 in sensitive exercising asthmatic individuals that 
ceases when exposure ceases.2 

0.3-1 Possible detection by taste or smell. 

0.75 
Transient lung function changes in healthy, moderately exercising, non-asthmatic 
individuals. 

1-2 
Lung function changes in healthy non-asthmatics. Symptoms in asthmatics would 
likely increase in severity. There may be a shift to clinical symptoms from changes 
detectable only via spirometry. 

3.0 Easily detected odour. 

6-12 May cause nasal and throat irritation. 

10 Upper respiratory irritation, some nosebleeds. 

20 
Irritating to the eyes; chronic respiratory symptoms develop; respiratory protection 
required 

50-100 Maximum tolerable exposures for 30 – 60 minutes. 

>100 Immediate Danger to Life (NIOSH recommendation). 

1. At low levels, bronchoconstriction was generally observed as changes in airway conductance 
detectable by spirometry rather than as clinical symptoms.  

2. It should be noted that clinical studies on humans are generally designed to elicit a response and 
consequently subject study volunteers to challenging conditions such as exercising, mouth 
breathing, cold, dry air, etc. Real-life responses in asthmatics should be viewed as being 
individual-specific dependent on severity of asthma, whether the individuals are medicated or 
not, how cold and/or dry the air is, mouth breathing (vs. nose-breathing, which can act as an 
effective scrubber mechanism), and exercise. 

Source: Alberta Health Services. Information adapted from Technical Advisory Committee on 
Public Health and the Oil and Gas Industry, Environmental Public Health Manual for Oil and Gas 
Activities in Alberta, 2007 
.
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5.0 EXTERNAL SUPPORT AND REGULATORY REPORTING 
This section provides information on the regulatory agencies specific to our areas of operations, 
including the role and authority of regulator(s) / governments agencies, notice and reporting 
requirements, support capacity during incidents, and contact info, where appropriate.  
 

Pembina recognizes that every incident is unique and will require specific response actions, 
supports, and resources. Accordingly, notification requirements should be reviewed in context 
of the specific event, and actioned by the appropriate responder or SME, as required. 
 

Engaging SMEs to advise on notification requirements will ensure the appropriate information 
is available to all responders. 
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5.1 Alberta 

5.1.1 Alberta Overview 
The Alberta Energy Regulator (AER) is the default lead agency in Alberta as they are the regulator 
for the petroleum industry – they will engage the expertise, assistance and cooperation of other 
agencies as determined by the individual incident. 
 

The Government of Alberta, Petroleum Industry Incident Support Plan details the responsibilities of 
government departments, boards, and agencies designated to provide special services during an 
emergency. If the emergency escalates in seriousness, the municipality may establish a Municipal 
Emergency Operations Centre (EOC), and Alberta Emergency Management Agency (AEMA) may 
establish a Provincial Operations Centre (POC). 
 

During a response when an EOC is required, the AER will establish an EOC at the Local AER Field 
Office. The AER encourages combining the industry and municipal EOCs into a single Regional 
(REOC) location. The location of the REOC will be determined by discussion between Pembina and 
Municipal Emergency Management at a Level 2 Emergency. The AER will expand their EOC if a 
REOC is not established. This would make for enhanced coordination of all resources engaged in 
the emergency, as well as easily facilitate a Unified Command System. 

5.1.2 Establishing a Regulatory Level of Emergency 
The AER uses a prescribed matrix to determine the Regulatory Level of Emergency. The Liaison 
Officer (or IC, where a Liaison Officer is not assigned), supported by the IMT, and the AER will 
determine the Regulatory Level of Emergency as soon as possible. First responders, applicable 
government agencies, and impacted stakeholders must be kept informed of the status of the 
Regulatory Level of Emergency throughout the response. 
 

In Alberta, the AER may consult other applicable government agencies and confirm with the 
licensee that the emergency downgrade or stand-down is appropriate. 
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5.2 British Columbia 

5.2.1 BC Overview 
British Columbia uses the British Columbia Emergency Response Management System 
(BCERMS) as a comprehensive management system that ensures a coordinated and organized 
response to all major emergency incidents. BCERMS utilizes a unified approach to managing 
emergencies, with personnel trained for any type of emergency through Temporary Emergency 
Assignment Management System (TEAMS), and not necessarily responding as a representative 
of a specific government agency. 
 

The first contacts for any emergency will be Emergency Management and Climate Readiness 
(formerly Emergency Management BC) and the British Columbia Energy Regulator (formerly the 
BC Oil and Gas Commission) who will determine the seriousness of the emergency, and the 
actions to be taken. The BC Ministry of Environment and Climate Change Strategy may also be a 
lead agency depending on the incident type. 
 

If Emergency Management and Climate Readiness (EMCR) determines that the emergency is of 
a minor nature, they may call down the required government ministries/departments for 
emergency response assistance. The British Columbia Energy Regulator (BCER) may initiate an 
EOC if required. 
 

If the EMCR determines the emergency is a major emergency that will require an integrated 
response (i.e., several ministries/departments), the EMCR may establish a Provincial Regional 
Emergency Operations Centre (PREOC) manned by TEAMS personnel. The emergency will be 
managed from this location and Pembina representative(s) will be required to re-locate to 
assist in directing operations. 
 

Listed below are various government ministries/agencies that may be involved in an emergency 
response, and their potential responsibilities. The BCER and/or EMCR may assist in calling down 
the required ministries/departments. 

5.2.2 Establishing a Regulatory Level of Emergency 
The BCER uses a prescribed matrix to determine the Regulatory Level of Emergency. The BCER 
requires Pembina to classify the incident immediately after becoming aware of the event using 
the BCER’s classification matrix and selecting a Regulatory Level of Emergency that most 
closely describes the most severe event or consequence of the incident.  
 

The Liaison Officer (or IC, where a Liaison Officer has not been assigned), supported by the IMT, 
will determine the Regulatory Level of Emergency. 
 

First responders, applicable government agencies, and impacted stakeholders must be kept 
informed of the status of the Regulatory Level of Emergency throughout the response.  
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British Columbia Agencies 

Agency Roles and Responsibilities During Emergencies:  
What they do / how they can help Immediate Notice / Verbal Report Subsequent Reporting  Additional Supports 

Te
ch

ni
ca

l S
af

et
y 

BC
 

Technical Safety BC administers the Safety Standards Act and associated 
regulations that apply throughout British Columbia, including on lands 
that are subject to federal regulation for other purposes. 
 
Technical Safety BC may investigate incidents involving regulated work or 
regulated equipment. 

Technical Safety BC is to be notified immediately in cases of 
Boilers, Pressure Vessels, Piping and Fittings, Electrical & Gas 
incidents resulting in a moderate, major and fatal injury or 
moderate, major or severe property damage. 
 
All other incidents must be reported within 24 hours (or as soon 
as practical). Rail accidents where a person sustains a serious 
injury or is killed as a result of being on board or getting on or off 
the rolling stock, or coming into contact with any part of the 
rolling stock or its contents, or the rolling stock is involved in a 
grade crossing collision or a derailment, sustains damage that 
affects its safe operations, or causes or sustains a fire or 
explosion, or causes damage to the railway, that poses a threat 
to the safety of any person, property or the environment, or any 
dangerous good is released. 

Additional reporting may be required depending on the 
incident or involved technology.  Check with 
appropriate Pembina SME for further details on 
reporting requirements.  
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5.3 Saskatchewan 

5.3.1 Saskatchewan Overview 
Upstream oil and gas operators are required to notify and report any incidents that occur in the 
field to the Government of Saskatchewan's Ministry of Energy and Resources (ER). 
 

5.3.2 Incident Classification / Level of Emergency 
Saskatchewan ER has not specified a matrix to be used to classify the Regulatory Level of 
Emergency. The Corporate Incident Classification Matrix will be used for internal classification 
purposes. 
  



CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation  External Support and Regulatory Reporting Page 5-28 
 

 

This page intentionally left blank 
 





CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation External Support and Regulatory Reporting Page 5-30 
 

 

This page intentionally left blank. 
 













CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation External Support and Regulatory Reporting Page 5-36 
 

 

This page intentionally left blank.



CORPORATE EMERGENCY RESPONSE PLAN (CANADA) 
Version Date: January 2025 

Version: 7.0 
 

Pembina Pipeline Corporation  External Support and Regulatory Reporting Page 5-37 
 

5.4 Ontario  

5.4.1 Ontario Overview 
Pembina is a member of the Chemical Valley Emergency Coordinating Organization (CVECO), 
which is a branch of the Community Awareness and Emergency Response (CAER) Group based 
in the Sarnia area of Ontario. CVECO has its own emergency level designations (or Codes), 
which can be found in the Corunna Facility Site Addendum.  
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Canadian Federal Agencies 
Roles and Responsibilities  Immediate Notice / Verbal Report Subsequent Reporting  

Environment and Climate Change Canada 
(ECCC) 
Pembina has several sites that meet the criteria for a Canadian 
Environmental Protection Act (CEPA) Environmental 
Emergency (E2) Plan.  These locations have storage vessels 
and/or tanks that contain reportable flammable or toxic 
substance(s) in amounts specified by E2 regulations, either in a 
pure form or as a flammable mixture.   
 
Note: ECCC may be contacted by the applicable provincial 
regulator.  Despite this, if you meet the reporting 
requirements, you must still independently report to ECCC. 

E2 Regulations – reporting a spill or release 
 
You must report any environmental emergency that: 
a) has or may have an immediate or long-term harmful effect on the environment; 
b) constitutes or may constitute a danger to the environment on which human life depends; 

or 
c) constitutes or may constitute a danger in Canada to human life or health. 
 
A verbal notification is to be made as soon as possible under the circumstances to the 
authorities identified in the Release and Environmental Emergency Notification Regulations 
(Notification Regulations) under CEPA 1999.  
 
Guidance for responders:  Refer to the written report section for details on what to include in 
the verbal report –it is understood you may not have all the details during the initial 
notification.  
 
The person notifying Environment and Climate Change Canada must take all reasonable 
measures consistent with the protection of the environment and public safety, including 
preventing, mitigating or recovering from any negative effects on the environment or on 
human life or health.  
 
The person must make a reasonable effort to notify any member of the public who may be 
adversely affected by the environmental emergency.  

A written report should be made as soon as possible under the circumstances to the Regional 
Director, Environmental Enforcement Directorate, Enforcement Branch, Department of the 
Environment, in the region where the environmental emergency occurs. 
 
Information to Be Included in the Written Report of Environmental Emergency   

1. The name, civic address and telephone number of the person who is providing the 
written report. 

2. If applicable, the name of the entity or person that is responsible for the facility that is 
associated with the environmental emergency. 

3. If applicable, the North American Industry Classification System codes, consisting of at least four 
digits, that describe the operations at the facility that is associated with the environmental 
emergency. 

4. The date and time of the environmental emergency and the location where it occurred, 
including the latitude and longitude, expressed in decimal degrees to five decimal places, and, if 
applicable, the civic address of that location. 

5. The name, CAS registry number and, if applicable, UN number of the substance that was 
released or likely to be released. 

6. The quantity of the substance that was released or likely to be released or, if the quantity cannot 
be determined, an estimate of it. 

7. If the substance is or was in a container system, a description of the container system, including 
a description of its condition. 

8. A description of the harmful effects or potential harmful effects of the environmental 
emergency on the environment and on human life or health, including effects on any 
surrounding hospitals, schools, residential, commercial or industrial buildings, highways, public 
transit infrastructure, parks, forests, wildlife habitats, water sources or water bodies. 

9. A description of the circumstances of the environmental emergency and its cause, if known, and 
of the measures taken to mitigate any harmful effects on the environment or on human life or 
health. 

10. A description of all measures taken or planned to be taken to prevent similar environmental 
emergencies from occurring. 

(Source: Adapted from Environmental Emergency Regulations, 2019: SOR/2019-51) 
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6.0 COMMUNICATIONS PLANNING 
At the onset of an incident, communication needs must be immediately identified and then 
monitored throughout the response to ensure effective incident management.  

6.1 Internal Communication 

6.1.1 Within Emergency Response Organization(s) 
Internal communication refers to communication within or between Pembina emergency 
response personnel and/or Pembina’s ICS organization(s) – i.e., how we communicate with 
each other. This includes response specific communications taking place at or between the 
incident site, the SPCC, the Incident Command Post (ICP), and the Emergency Coordination 
Centre (ECC). Status updates and the sharing of incident related information will follow the ICS 
chain of command. 
 

Communications related to the response that go beyond the responders are external and are 
only to be conducted by the appropriate response roles within the ICS organization given the 
appropriate authority and approvals. 

6.1.1.1 Communications Equipment 
Pembina will ensure appropriate communications equipment is made available to key response 
personnel. Equipment may include telephones, two-way radios, computer networks, and/or the 
Virtual Command System (VCS) tool. Outside resources should be procured to assist with 
equipment needs, as required.  
 

Any site-specific radio and communications infrastructure existing within an area owned either 
by Pembina, or through mutual aid, should be integrated into the response communication 
plan. Specific telephone lines may be identified for incoming and outgoing purposes.  

6.2 External Communication 
Pembina is responsible for communicating vital information about an emergency to the public 
and the appropriate government agencies. This may include notifications to area stakeholders 
directly affected by the incident, families in the event of an injury or accident, and/or the public 
outside the area through the media.  
 

External communications may impact the public’s perception of the incident as well as their 
perception of the company’s response to the incident.  
 

It is vitally important that all external communications are brief, appropriate to the audience, 
and factually accurate. 

6.2.1 First Responders 
Pembina will ensure appropriate communications equipment is made available to first 
responders, as required, to facilitate communications during emergencies. 
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6.2.2 Government and Regulatory Agencies 
The Liaison Officer is responsible for ensuring that the appropriate government agencies are 
notified and kept informed throughout the emergency. 
 

The appropriate regulator, environmental agency, local authority, and regional health authority 
will be notified. If an urban centre is located within the EPZ, that urban centre must also be 
notified. 

6.2.3 Members of the Public and Affected Parties 
If an incident occurs that has the potential to impact beyond the facility boundary or pipeline 
ROW, Pembina will determine the Corporate Incident Classification and the Regulatory Level 
of Emergency, where applicable. Pembina will then notify the public within the EPZ. Members 
of the public within the EPZ must be advised of any public protection measures required. 
 

The Public Protection Branch Director, with the assistance of the Notification Group and 
Rover/Evacuation Group, is responsible for ensuring that the public within the EPZ are notified 
and kept informed throughout the emergency. 

6.2.4 Media  
Media communications are conducted in accordance with Pembina’s Crisis Communications 
Plan. The Public Information Officer (PIO) ensures information for external communications is 
reviewed and approved by the IC prior to release to employees, the general public, and the 
media. 
 

Clarification must be established immediately with contractors, suppliers, or partners as to who 
the Pembina spokespersons are. Pembina employees must not respond to media requests, but 
instead refer them to the Public Information Officer or the Media Relations line. 
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7.1 Preparing for Operational Upset/Failure 
Hazard Assessment  
Management of hazards and risk is a continuous process, and it is the foundation of all safety, 
environment, and security elements. 
 

Risk is managed by actively identifying hazards, assessing consequences and probabilities, and 
evaluating and implementing prevention and mitigation measures. Risk assessments are 
conducted for ongoing operations, for projects, and for products in order to identify and address 
potential hazards to personnel, the public, the environment, and Pembina assets. 
 

Health and safety hazards need to be identified, assessed, controlled, and communicated to all 
impacted personnel prior to the commencement of any work and/or visits. Hazards that are not 
identified, assessed, eliminated, or controlled have the potential to result in loss, including 
workplace injuries, property damage, environmental impacts, or operational down time. 
 

Often emergency response efforts will require Non-Routine tasks to be carried out by personnel. 
Pembina’s Safety Management Program’s Hazard Identification, Assessment, and Control 
Standard requires workers, who have identified the work they are about to perform as Non-
Routine, to develop a Task Hazard Assessment (THA) or procedure to control the hazard. A THA is 
an evaluation used to document job steps and health and safety hazards. Potential hazards are to 
be identified for each step of the task, and controls are to be listed. 
 

Mitigation and Leak Detection 
Pipeline routes are chosen to avoid geologically unstable areas and to minimize environmental 
impact. To further mitigate the risk and impact of an incident, pipelines are designed so that they 
can be safely shut down and that segments can be isolated by installing block valves at strategic 
intervals along the system. Where appropriate, extra safety precautions such as increasing pipe 
wall thickness or depth-of-cover are undertaken to help mitigate risks. 
 

Inspectors oversee all phases of pipeline construction.  Each weld is assessed using appropriate 
technology to ensure they are sound and prior to installation, Pembina coats the entire external 
surface of pipelines with materials that are designed to safeguard against environmental damage 
and corrosion. As part of pipeline operations, a very low-voltage electrical current called cathodic 
protection is applied to the external surface of the pipeline, which further protects the pipe from 
external corrosion. Once construction is complete, above-ground warning signs are erected to 
clearly mark pipeline ROW so that the risk of third-party damage to the below-ground pipeline is 
minimized. 
 

Pembina's Operators monitor our pipeline flow and leak detection software 24 hours a day, 365 
days per year. Through our Integrity Management Program, we use in-line inspection 
technologies such as magnetic flux leakage to detect corrosion and ultrasonic devices to detect 
cracks. Our extensive geotechnical database is designed to help minimize integrity hazards 
associated with ground movement and watercourse channeling. 
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If a threat is received via a voice message left on a recording device, the person to first listen to 
the message should do the following: 

  
 

  
  

 
 

  
 

  
  

 
  

 
 

The most likely recipients to receive a threat by mail are those who open mail, whether it is mail 
room personnel or the addressee. If the mail is opened and a threat is identified, the person 
should do the following: 

  

  

  
  

 
If a threat is via email, the recipient should do the following: 
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Threat Response Analysis 
Addressing the following types of questions should allow for a determination as to whether 
there is a high or low risk of a threat being carried out, or danger of another event occurring.  In 
the event of a threat, decisions need to be made with respect to searches, evacuations, and 
shut-down of operations.  

  
 
  

 
  
 
  
 
  

 
Decision to Evacuate 
The decision to search and/or evacuate rests on the threat and/or event analysis and other 
factors such as the following: 

  
 
  
  
 
  
 
  
 

 
Decision to Re-Occupy  
Once an evacuation has been completed, local management, site supervisor, and/or the IC, in 
consultation with the ECM, Security Response Team, and/or police, will, at some point, have to 
decide when the property can be re-occupied. However, where a suspicious object has been 
found, the police (if not already present) will attend immediately and assume control of the 
response of the bomb or suspicious package, until the object is declared safe. The IC should 
remember that there may be another suspicious object somewhere else if all searches were not 
completed prior to the initial discovery of an object; and, in consultation with the police, should 
therefore have the remainder of the property searched before considering re-occupation. 
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The Search Coordinator will: 
  

 

  
  

 

Search Teams will: 
  

  

  

  
 
 
  
 

  

  

  

  

  
 
No Suspicious Object Found 
If no explosive device or suspicious object is found, the IC should advise upper management 
accordingly about returning to a normal state 
 
Suspicious Object Found 
If a suspicious object is located, the Search Coordinator and IC should: 
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7.6.3 Suspicious Packages 
If a package or envelope is suspicious: 

 
  

  
  
  

Warning Signs 
Examine all packages that are received, and give envelopes a light feel. There are a number of 
signs that may lead you to become suspicious of a letter or parcel.  By themselves these signs 
may be innocent, but perhaps a combination of a few will cause for a cautious approach. The 
following are warning signs that an article of mail or a received package may be suspicious: 

  
  
  
  
  
  
  
  
  
  
  
  
 
  

Chemical or Biological Agents 
Suspicious Mail or Packages may have no physical identifiers or cause any concern, until they are 
opened.  These threats include, but are not limited to chemical agents, biological agents or 
radioactive agents. 
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Chemical or Biological Agents suspected of Being Onsite 
If a piece of mail or package is onsite and is suspected of containing a harmful agent, the 
following steps should be taken: 

  
 

  
  
  
  
  
  
  

 
  

 
 

  
  
  

  

Decision to Re-Occupy 
In the event that an evacuation has taken place due to a chemical or biological threat, local 
management, site supervisors, and/or the IC, in consultation with the ECM, Security Response 
Team, local law enforcement, and the appropriate health authority, will decide when the 
property can be re-occupied. 

7.6.4 Managing Complaints and Threats 
Your safety is paramount – If at any time you feel unsafe, remove yourself from the situation.   
 

If you receive complaints, or experience threats while carrying out emergency response related 
activities, advise your supervisor at once, or as soon as practicable.  Public interaction / conflict 
resolution is managed through Pembina’s Security Management Program. Refer to The Pipeline 
for further details. 
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APPENDIX – GLOSSARY  
Glossary 

After-Action Report (AAR) 

Another term for Post-Incident Analysis (PIA), commonly used by 
regulators, referring to a formal document, designed to identify best 
practices, review lessons learned, initiate corrective actions, and capture 
recommended plan and procedure changes. 

Corporate Emergency 
Response Plan (ERP) 

The Corporate ERP provides guidance and direction to Pembina 
personnel to ensure effective response actions during emergencies, to 
aid in the prevention of injury to employees, emergency responders, and 
members of the public, and to minimize impacts to the environment, 
property, and infrastructure. 

Corporate Incident 
Classification 

Systematically identifies and evaluates the hazards and risks associated 
with Pembina’s operations and is determined using the Corporate 
Incident Classification Matrix. 

Corporate Security 
Dedicated Pembina personnel, responsible for the development, 
maintenance, and implementation of the Security Management Program 
(SMP). 

Damage Prevention and 
Public Awareness (DPPA) 
Program  

The DPPA Program is designed to prevent damage to Pembina’s owned 
and operated pipelines, facilities, and associated infrastructure by 
communicating with, and educating, stakeholders about the presence of 
pipelines in their communities. 

Director of Emergency 
Management (DEM) 

Role filled by a trained Emergency Management specialist to help guide 
process and priorities during a response. 

Emergency Coordination 
Centre (ECC) 

The ECC provides coordinated, corporate support and resources to assist 
the ICP in the planning and execution of response activities. 

Emergency Coordination 
Manager (ECM) 

Oversees and coordinates all response activities within Pembina during 
an incident. 

Emergency & Continuity 
Management Program 
(ECMP) 

Pembina’s ECMP is based on a comprehensive suite of policies, 
procedures, and processes that supports Pembina’s commitment to the 
safety of the public and workers, protection of the environment, and 
minimizing business interruptions and impacts to our customers. 

Emergency & Continuity 
Management SME 

Dedicated Pembina personnel, responsible for the development, 
maintenance, and implementation of the Emergency Management 
Program (ECMP). 

Emergency Planning Zone 
(EPZ) 

An EPZ is a geographical area surrounding a pipeline or facility that 
requires specific emergency response procedures based on a hazardous 
product. The extent of an EPZ is determined using industry accepted 
dispersion modeling software and analysis. In BC, an emergency 
planning zone is a geographical area that encompasses all the hazard 
planning zones for an oil and gas activity that is subject of an ERP. 

Emergency Response Team 
(ERT) 

A team of trained Emergency Responders who focus on the control, 
containment, and stabilization activities related to a response.   

Field On-Call A local Pembina Operations representative assigned to receive incident 
notification from the SPCC. 
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Glossary 

Field Responders 
Field Responders deliver the tactical response actions required during 
the incident.  They are most likely to be first on scene and will deliver the 
actions defined by Pembina’s Initial On-Site Actions. 

Gas Control 

Gas Control monitors the Alliance Pipeline System 24 hours a day, seven 
days a week and supports the Alliance specific Activation Procedure. Gas 
Control has the ability and authority to remotely isolate and shut in 
pipelines, as required.  

Geocortex 
Pembina's internal GIS Application for viewing and searching assets and 
locations, as well as viewing spatial information and various other 
datasets.  

Hazard Planning Zone (HPZ) 
(BC Only) 

A Hazard Planning Zone is a geographical area determined by using the 
hazard planning distance as a radius, and within which persons, property 
or the environment may be affected by an emergency. 

High Consequence Areas 
(HCA)  

Specific locales and areas where a release could have the most 
significant adverse impacts.  

Incident Commander (IC) 

Manages the overall response to emergency incidents. The IC is 
responsible for: developing objectives, strategies and tactics that guide 
the response; assigning personnel to fill necessary positions; ensuring 
the safety of all personnel; keeping internal and external stakeholders 
updated; coordinating with other response agencies. 

Incident Command Post 
(ICP) 

The location at which Command and General Staff plans and directs the 
execution of response activities. 

Incident Command System 
(ICS) 

A standardized on-scene emergency management system designed to 
provide an integrated organizational structure that reflects the 
complexity and demands of a specific incident or multiple concurrent 
incidents. ICS is the combination of facilities, equipment, personnel, 
procedures, and communications operating within a common 
organizational structure to aid in the management of resources and 
information during incidents.  

Incident Management 
Team (IMT) 

The entire team of responders which could be comprised of Field 
Responders, the RRT, the ITRT, the ECM, the CMT and/or ERTs. 

Incident Technical 
Response Team (ITRT) 

An ITRT is a collection of personnel that provide subject matter expertise 
during a response.   

Initial Isolation Zone (IIZ) 
(Alberta)  

The IIZ is a circular area surrounding the source of an emergency that 
represents the greatest hazard to the public. 

Initial On-Site Actions Defined initial response actions for responders 

Learning Management 
System (LMS) 

The Pembina LMS is a centralized and standardized program where 
Pembina personnel will access and control their own learning. The LMS 
will provide each employee with a customized assignment of training 
activities (tasks) that is unique to their individual job role. The LMS links 
out to Pembina’s document control system so Learners will always be 
presented with the most current, up to date documents. The LMS allows 
supervisors to track and report on staff competency. 
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Glossary 

Operating Management 
System (OMS) 

The OMS governs Pembina’s activities in safety, security, emergency & 
continuity management, integrity and environment, among many 
others. The OMS is a framework of policies, processes, and procedures 
to guide planning, implementation, checking and corrective action. 

Pembina Pembina Pipeline Corporation and each of its subsidiaries and/or entities 
operating within Canada. 

Protective Action Zone 
(PAZ) (Alberta) 

The PAZ is the downwind portion of the EPZ. This area is determined 
using wind direction and monitors that measure the hazard. 

Post Incident Analysis (PIA) 

Another term for After Action Report (AAR), commonly used by 
regulators, referring to a formal document, designed to identify best 
practices, review lessons learned, initiate corrective actions, and capture 
recommended plan and procedure changes. 

Reception Centre A registration centre for members of the public that have been 
evacuated. May provide temporary lodging. 

Regional Emergency 
Operations Centre (REOC) 

An operations centre established in a suitable location to manage the 
larger aspects of the emergency that is manned jointly by government 
and industry staff. 

Regional Response Team 
(RRT) 

A group of trained and competent personnel that plan and execute 
response activities during an incident.  RRTs may be allocated 
responsibility for a specific geographical area.   

Regulatory Level of 
Emergency 

Emergency level classification designated by the Provincial energy 
regulator to help them understand the level of resources they will need 
to notify and/or activate.  

Right-of-Way (ROW) A strip of land containing one or more pipelines. 

Role Guides Documents designed to support members of the IMT during a response 
by outlining tasks and responsibilities assigned to their role. 

Sherwood Park Control 
Centre (SPCC) 

Pembina’s Control Centre monitors incoming SCADA information for 
most pipeline systems. The SPCC plays a role in the Activation 
procedure. 

State of Local Emergency 
(SOLE) 

A declaration enabling local authorities to take actions necessary to 
provide maximum protection to people, property and the environment. 

Subject Matter Experts 
(SME) 

A SME is a person with a deep understanding of a particular process, 
function, technology, machine, material or type of equipment. 

Supervisory Control Data 
Acquisition System (SCADA) 

A real time system of hardware and software elements designed to 
monitor and control industrial processes and data. 

Technical Specialist(s) SMEs activated to support a response within the ICS structure. 

The Pipeline Pembina’s internal intranet site, which acts as a repository for 
information within the organization. 

Unified Command 

An Incident Command System application used when more than one 
agency has incident jurisdiction or when incidents cross political 
jurisdictions. Agencies work together through the designated members 
of the Unified Command, often the senior persons from agencies and/or 
disciplines participating in Unified Command, to establish a common set 
of objectives and strategies and a single Incident Action Plan. 
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Virtual Command System 
(VCS) 

A tool based on the Microsoft Teams platform used to communicate in 
real-time during an emergency. Additional functions allow for report 
development and the sharing of ongoing response activities between 
command posts.   
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APPENDIX – FORMS  
ICS Forms 
Copies of the following ICS Forms, typically included in an Incident Action Plan (IAP), are included in 
printed copies of the Corporate ERP and are available on the Pipeline or the ICS Canada Website. 

Name / Description Typically Prepared By 
ICS Form 201: Incident Briefing Initial Incident Commander 
ICS Form 202: Incident Objectives  Planning Section Chief 
ICS Form 203: Organization Assignment List  Planning Section  

ICS Form 204: Assignment List  Planning Section or  
Operations Section  

ICS Form 205A: Communications List Operations Section 
ICS Form 206: Medical Plan  Safety Watch / Safety Officer 
ICS Form 208: Safety Message / Plan Safety Officer 
ICS Form 214: Activity Log All Sections and Units 
The following additional ICS forms are available on the Pipeline or the ICS Canada Website. 
ICS Form 205: Incident Radio Communications Plan  Operations Section 
ICS Form 207: Incident Organization Chart  Planning Section 
ICS Form 209: Incident Status Summary Planning Section 
ICS Form 211: Incident Check-In  All Sections and Units 
ICS Form 213: General Message Any Message Originator 
ICS Form 215: Operational Planning Worksheet Operations Section 
ICS Form 215A: Incident Action Plan Safety Analysis  Safety Officer 
ICS Form 216: Radio Requirements Worksheet Operations Section 
ICS Form 217: Communications Resource Availability Worksheet Operations Section 
ICS Form 218: Support Vehicle / Equipment Inventory Operations Section 
ICS Form 220: Air Operations Summary  Operations Section 
ICS Form 221: Demobilization Checklist Operations Section 
ICS Form 224: Crew Performance Rating Section Chiefs or Leads 
ICS Form 225: Incident Personnel Performance Rating Section Chiefs or Leads 
ICS Form 230: Daily Meeting Schedule Planning Section 
ICS Form 232: Resources at Risk Summary Operations Section 
ICS Form 233: Incident Open Action Tracker Planning Section 

ICS Form 234: Work Analysis Matrix Operations Section 
Planning Section 

ICS Form 260: Resource Order Logistics / Supply Unit 
ICS Form 309: Communications Log All Sections and Units 
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Corporate ERP Forms 

Copies of the following forms are included in printed copies of the Corporate ERP and are available 
on the Pipeline. 

Name / Description Typically Prepared By 

Air Monitoring Log Air Monitoring Group 

Pre-Ignition Hazard Assessment Ignition Group 

Bomb Threat Form Individual Receiving a Bomb Threat 

Incident Action Plan Cover Sheet Planning Section Chief or  
Planning Support Lead 

Roadblock & Media Holding Statement  Public Information Officer 

Public Notification/Verification Record  Notification Group 

Reception Centre Registration Form Reception Centre Group 

Resident Expense Claim Form Reception Centre Group 

Roadblock Vehicle Log Roadblock Group 

Script: Shelter-In-Place Notification Notification Group 

Script: Evacuation Notification Notification Group 

Security Witness Statement Form Witness to Security Event 

Missing Person Report Individual reporting a missing person 
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Government Reporting Forms 
The following forms are available to responders through government agencies to aid in the collection 
of information during a response effort. 

Agency Form Description / Guidance 

Alberta Energy Regulator 
(AER) 

AER Release Report - After verbal notification, companies must 
complete a release report to record the release type, volume, 
location, any adverse effects on the environment, and other 
information. Once completed, the report must be submitted to the 
AER field centre closest to where the release occurred.  

British Columbia Energy 
Regulator (BCER) 
(formerly the BC Oil and Gas 
Commission) 

BCER Form A: Minor Incident Notification Form - This form is to be 
used for incidents which do not meet BCER Level 1, 2, or 3 
Classification.  Minor incidents must be reported to the BCER within 
24 hours through the BCER’s Online Minor Incident Reporting 
System, operated through the Compliance Management 
Information System (CM-IS). 
BCER Form C: Emergency Incident Form - This form is to be used 
for emergencies which meet BCER Level 1, 2, or 3 Classification. 
The emergency must be reported to the BCER within 1 hour of the 
incident. 
BCER Form D - Permit Holder Post Incident Report - Permit Holder 
Post Incident Report is to be submitted by the permit holder within 
60 days following a Level 1, 2 or 3 emergency, any pipeline incident, 
or upon request from the BCER. 

Canadian Energy Regulator 
(CER) 

Online Event Reporting System (OERS) - This is an online form and 
must be completed for all incidents under CER jurisdiction. OERS is 
the automated single-window pipeline occurrence notification 
system established by the CER and TSB. 

Saskatchewan Ministry of 
Environment (MOE)  

Saskatchewan Ministry of Environment (MOE) 30 Day Written 
Spill Report form to be completed within 30 days from the date 
that the discharge occurred. Online version available. 
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ROADBLOCK & MEDIA HOLDING STATEMENTS  

Taken from the Crisis Communications’ Quick Reference for What to do During an Emergency Response, 
October 2021 
 
Media Reminder to Field Employees and Contractors On-Site 
Due to the sensitive nature of this incident, refrain from any social media or contact with media related 
to the incident. Please be mindful that today’s technology enables your actions and conversations to be 
recorded covertly and shared instantly. 
 

 
 

 
 
Roadblock Statement 
“I am not a company spokesperson but will gladly put you in touch with our Media Relations team. 

.”  
 

If pressed – “I am responding to an operational incident which requires my full attention. Please contact 
our Media Relations Team for information  

.” 
 
 
Media Holding Statement 
“This is the information I can give you at this time: 
 
At approximately <time> on <date> a <release/explosion/power outage> occurred at the 
<pipeline/facility> approximately <#> kilometres <east/west/north/south> of <city/town/municipality>. 
<The release has been isolated and the plant has been shut in.> 
 
Emergency response procedures have been activated. <There are no injuries and all workers have been 
accounted for. One worker has been injured and is currently being treat for their injuries.> 
<Roadblocks have been set up around the facility to divert traffic and there is no danger to the public at 
this time.>  
 
The cause of the <release, explosion, power outage> is not yet known and no estimate of damage is 
available.  Our first priority is to protect the public, our employees, and the environment.  
 
An update will be provided when new details become available.” 
 
If they request further information or interviews: 
“Thank you, we appreciate your patience, I have to get back to dealing with the situation at hand.  

” 
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ALLIANCE DISTRICT

ALBERTA MAINLINE

EMERGENCY RESPONSE PLAN

ALLIANCE EMERGENCY RESPONSE LINE: 1-800-884-8811
PEMBINA EMERGENCY RESPONSE LINE: 1-800-360-4706

CER PIPELINE EMERGENCIES: 1-819-997-7887
(VIA TRANSPORTATION SAFETY BOARD)

Alliance Pipeline Ltd. is a wholly owned subsidiary of Pembina Pipeline Corporation.
This supplement is intended to work in conjunction with the Pembina Corporate

Canada Emergency Response Plan (ERP).
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DISTRIBUTION LIST

The Emergency & Continuity Management Program (ECMP), in coordination with the
appropriate Operations staff, shall be responsible for the maintenance of this plan.

Company personnel are expected to become familiar with site or system specific response
related duties and responsibilities outlined within this document.

Overall responsibility for the distribution of the plan rests with ECMP.

Copies of this plan are distributed according to the following distribution list.

Internal Manuals

Number Name Title Location Plan Type
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External Manuals

Number Name Title Address Plan
Type

Federal

Alberta
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External Manuals

Number Name Title Address Plan
Type

This document is not intended for external distribution without approval from the Emergency &
Continuity Management Program (ECMP).
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REVISION RECORD
This plan will be reviewed, validated, and updated regularly, or on an as-needed basis, to
ensure all applicable regulations are met.

All updates shall be distributed to each individual plan holder, who will be responsible for
incorporating them into their copy of the plan, as they are received.

Version Date of Revision Description of Revisions

1.0 December 31, 2024 Initial development following acquisition.

2.0 November 30, 2025
Reviewed and completed necessary revisions to
content.

To request plan revisions, refer to theRevision Request Form located within theCorporate ERP.
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1.0 INTRODUCTION

The Alliance Pipeline system consists of a 3,848 km integrated Canadian and USA natural gas
transmission pipeline system, delivering liquids rich natural gas from the Western Canadian
Sedimentary Basin and the Williston Basin to the Alliance Chicago Exchange (ACE) hub.

The Alliance District has been divided into five (5) operating areas;
1) BC-AB Gathering Operating Area
2) Alberta Mainline Operating Area
3) Saskatchewan Mainline Operating Area
4) North USA Operating Area
5) South USA Operating Area

1.1 Alberta Mainline
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2.0 CONTACT NUMBERS

2.1 Pembina Emergency Numbers

Name Location Phone

2.2 Pembina Corporate Contacts

Name Location Phone

Calgary Corporate Office - Main Reception Calgary 403-231-7500

Business Unit Leadership

2.3 Pembina Alberta Mainline Contacts

Name Cell Office

Field Office

Local Leadership Team

Name Location Phone

Facilities
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Name Location Phone

Facilities

2.4 Response Teams

Field Responders

Field Responders deliver the tactical response actions required during the incident. They are most
likely to be first on scene and will deliver the actions defined by Pembina’s Initial On-Site Actions. This
team is usually made up of local Operations staff. If additional support is needed, the Regional
Response Team and/or members of the Incident Technical Response Team can be activated to assist
with Command and Control functions within the Incident Command Post (ICP).

Regional Response Team (RRT)

Activation of the RRT can be requested by the Incident Commander during the Activation Conference
Call. The Alliance District, Alberta Mainline falls within the geographic area primarily supported by
the East RRT.

RRT members are trained to plan and execute response activities during an incident. They may be
deployed to fill additional ICS roles within the Incident Command Post.

Incident Technical Response Team (ITRT)

Members of the ITRT can be requested by the Incident Commander during the Activation
Conference Call.

If the Incident Commander determines the incident response warrants additional support, they may
request the activation of individuals assigned to the ITRT, who may be deployed to the Incident
Command Post or provide support remotely from another location.

The ITRT is a collection of Technical Specialists that provide subject matter expertise during a
response. Technical Specialists may include, but are not limited to, subject matter experts (SME) from
Asset Integrity, Corporate Security, Crisis Communications, Cyber Security, Environment, GIS, Human
Resources, Indigenous Affairs, Land & Regulatory, Information Services, Insurance, and/or Legal.
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2.5 Potential Incident Command Post Locations

Name of Location Address Phone Notes

Where Pembina offices are not available or suitable for ICP locations, a local hotel or
conference centre may be used. Additionally, Pembina may deploy its Command Trailer(s)
where suitable to manage incident response activities.
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2.6 Emergency Services

Name of Organization Address City/Town Phone

For immediate assistance, call911 and provide them with your name and contact details, the type of support you need, and your location.
The below numbers are to be used for non-emergency reporting purposes only.

Fire Departments
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Name of Organization Address City/Town Phone

Police

Ground Ambulance

Air Ambulance
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Name of Organization Address City/Town Phone

Hospitals
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2.7 Government Reporting Contacts

Contact information (organized by map area) for initial notifications is also included in theMaps and Stakeholders section of the
area/site specific addendums.

Agency Reporting Location Phone

Regulators

Local Authorities
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Agency Reporting Location Phone
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Agency Reporting Location Phone
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Agency Reporting Location Phone

Health Authority

Transportation
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Agency Reporting Location Phone

Additional Agencies
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Agency Reporting Location Phone
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Agency Reporting Location Phone
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2.8 Emergency Response Support Services

Vendors that provide support services during regular operations can be utilized during an emergency; however, contact information
for those services is maintained outside of this plan.

To access Pembina’s current approved vendor listing or for assistance identifying support services that are currently utilized by
Pembina, contact your Supply Chain Procurement Advisor. Current listings are available on the Supply Chain page on the Pipeline.

If the appropriate Procurement Advisor is not available, contact the Procurement Supervisor for assistance.

Company Name Description / Comments Location Phone

Aircraft

Air Monitoring Ensure monitors are capable of reading LEL levels



ALLIANCE DISTRICT, ALBERTA MAINLINE
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 26

Company Name Description / Comments Location Phone

Communications Equipment

Emergency Management Consultants
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Company Name Description / Comments Location Phone

Industrial Firefighting / Fire Suppression

Safety Companies

Spill Response Specialists
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Company Name Description / Comments Location Phone

Wildfire Monitoring

Wildlife Management
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2.9 Industry Assistance, Cooperatives, and Mutual Aid Groups

2.9.1 Industry Mutual Emergency Assistance Agreement (MEAA)

2.9.2 Western Canadian Spill Services Cooperative (WCSS)

Name Contact 24-Hr

2.9.3 Strathcona District Mutual Assistance Program (SDMAP)

Contact 24-Hr
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2.9.4 Emergency Response Assistance Canada (ERAC)

Emergency Reporting Line ERAP Plan Reference
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2.9.5 Northeast Region Community Awareness Emergency Response (NR CAER)

Northeast Region Community Awareness Emergency Response (NR CAER)

Contact Main 24-Hr
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Northeast Region Community Awareness Emergency Response (NR CAER)
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NR CAER Update Line Instructions
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2.10 Government Agency Roles and Responsibilities

In addition to the standard government agency duties listed in the Corporate ERP, consultations
were conducted with the following local agencies.

2.10.1 Beaver County / Beaver Emergency Services Commission (BESC)

Contact Name / Title Main 24-Hr
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2.10.2 City of Fort Saskatchewan

Contact Name / Title Main 24-Hr
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2.10.3 County of Barrhead

Contact Name / Title Main 24-Hr
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2.10.4 County of Minburn No.27

Contact Name / Title Main 24-Hr
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2.10.5 Lac Ste. Anne County

Contact Name / Title Main 24-Hr
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2.10.6 Lamont County / Village of Chipman

Contact Name / Title Main 24-Hr
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2.10.7 MD of Greenview No. 16

Contact Name / Title Main 24-Hr
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2.10.8 MD of Provost No. 52

Contact Name / Title Main 24-Hr
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2.10.9 MD of Wainwright No. 61

Contact Name / Title Main 24-Hr
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Municipal Emergency Operations Centre (MEOC)
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2.10.10 Strathcona County

Contact Name / Title Main 24-Hr
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2.10.11 Sturgeon County

Contact Name / Title Main 24-Hr
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2.10.12 Town of Fox Creek

Contact Name / Title Main 24-Hr
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2.10.13 Town of Whitecourt

Contact Name / Title Main 24-Hr
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2.10.14 Woodlands County

Contact Name / Title Main 24-Hr
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2.10.15 Yellowhead County

Contact Name / Title Main 24-Hr
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2.10.16 Alexander First Nation

Contact Name / Title Main 24-Hr
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2.10.17 Alexis Nakota Sioux Nation

Contact Name / Title Main 24-Hr
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2.10.18 Alberta Health Services (AHS)

AHS Zones 24-Hr Alternate



ALLIANCE DISTRICT, ALBERTA MAINLINE
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 53

2.10.19 Indigenous Services Canada, First Nations & Inuit Health (FNIH)

Contact Name / Title Main 24-Hr
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3.0 RESPONSE EQUIPMENT AND RESOURCES

Pembina may respond using a wide variety of equipment depending upon the severity of the
event. Additional resources may be obtained from area emergency services, mutual aid
partners, third party contractors, or additional Pembina-owned equipment caches, depending
on the nature of the emergency.

Many of Pembina’s response equipment caches are designed to control and contain liquid
releases, in order to mitigate impacts to the public, the environment and property.  Some
pieces of equipment contained within these caches may be utilized following a gas release to
restrict access to the area, access the area by water, or as mobile command trailers.

3.1 Personal Protective Equipment (PPE)

The following is a list of personal protective equipment employees and contractors are required
to wear, as appropriate:
�x Fire-resistant clothing
�x Hard hats
�x Safety glasses
�x Safety boots
�x Gloves
�x Personal monitor

3.2 Emergency Equipment (Standby Vehicles):

�x Emergency Response App
�x iPhone / iPad / Laptop Computer
�x PPE
�x Proper Ear/Hearing Protection for the task
�x Company ID
�x Quick Guides/ICS Forms, Note Pad, Pencil, Pens
�x Alliance “A” Key
�x First Aid Kit
�x Fire Extinguisher
�x Caution Tape
�x Vehicle Triangles, Warning Lights and/or Road Flares
�x Vehicle Flashing Amber Light (Beacon)
�x Flashlight
�x Misc. Hand Tools – Capable of Removing Bleed Plugs
�x Binoculars
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3.3 Additional Response Equipment and Locations

Repair pipe and sleeves for Canadian portions of the mainline pipe will be located and
maintained at the Regina, SK and/or TBU Grande Prairie, AB regional offices/warehouses.

Minor repair lateral pipe and sleeves may be located in near proximity to the facilities.

Response Equipment:
�x Gas Detector
�x Closure Hub (Yale) and/or Flange removal tools
�x Line Locator/Prod Rod/Flags
�x Pressure gauge (crystal)
�x Jump start battery pack (as necessary)
�x Road call Radio (as necessary)

3.4 Radiation Safety

Contact an authorized or site Radiation Safety Officer (RSO) for further information or
documentation related to Pembina’s Radiation Safety Program.

3.5 Communications/Radio Frequencies

Landlines at the field office and facilities, cell phones and/or truck radios are regularly used for
communications. As required, additional radios and satellite phones will be resourced and used
for communications.

In an emergency, confirm the use of any area specific radio channels or special instructions for
radio-controlled roads with local personnel.

3.6 Control Points

Control Points are a set of predeveloped response locations and strategies designed to assist
the Incident Management Team during the initial phases of a response. The control point data
sheets detail the resources and considerations required to implement the suggested response
strategy.

Control point data sheets are located on Pembina’s mapping system,Geocortex and on
Pembina’s intranet site,The Pipeline.

For additional strategies and processes refer to theCorporate Spill Contingency Manual located
on Pembina’s intranet site,The Pipeline.

3.7 Safety Data Sheets

ForSafety Data Sheets (SDS), including first aid treatment, firefighting measures, potential short
and long term effects from exposure, and initial response to an accidental release, refer to
Pembina’s SDS database on Pembina’s internal intranet site,The Pipeline.



ALLIANCE DISTRICT, ALBERTA MAINLINE
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 57

4.0 OVERVIEW MAP

When applicable, associated overview map(s) will be found on the following page within this
section.
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