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I. PURPOSE OF THE POLICY 

This Policy Prohibiting Harassment and Discrimination (the "Policy") has been implemented to ensure that 
Pembina U.S. Corporation (the "Company") and its U.S. affiliated entities (together with the Company, 
"Pembina US") comply with applicable laws governing harassment and discrimination. A respectful and 
professional workplace is one where every person in the workplace is free from discrimination and 
harassment. Pembina US is committed to providing a workplace that is free from intimidation, hostility or 
other offenses which might interfere with work performance or otherwise create an uncomfortable work 
environment. Employees are expected to treat each other with mutual respect, fairness, and dignity. 
Discrimination or harassment of any sort will not be tolerated. The purpose of this Policy is to promote a 
respectful workplace through the prevention and quick resolution of harassment and/or discrimination, and 
to provide an effective means for Employees to report any violations of this Policy without fear of retaliation, 
and with the understanding that the Company will take prompt and appropriate action.  

II. SCOPE AND APPLICATION 

This Policy applies to all employees of Pembina US ("Employees"). 

III. PRINCIPLES 

Pembina US complies with applicable laws and believes that all Employees should be treated with dignity 
and respect, and prohibits workplace harassment or discrimination. This Policy prohibits harassment or 
discrimination related to an Employee’s race, color, national origin, ancestry, religion, creed, age, sex 
(including pregnancy, childbirth and pregnancy-related conditions), sexual orientation, transgender status, 
gender identity, disability, genetic information, marital status, military or veteran status, any traits or 
characteristics associated with these protected factors, and/or any other status or condition protected by 
applicable federal, state or local law. This Policy applies to conduct that violates any applicable law and 
also prohibits conduct that may not necessarily be illegal, but is determined to be inconsistent with this 
Policy or other applicable company policies. The Policy also protects Employees from retaliation or adverse 
action for reporting any harassment or discrimination. 

IV. RESPONSIBILITIES 

All Employees are responsible for maintaining a workplace free of harassment and discrimination. Any 
person may initiate a harassment or discrimination complaint regarding incidents experienced personally 
or observed in the workplace. If any Employee is asked to participate in, is a witness to, or has experienced 
an activity that the Employee considers harassing or discriminatory, the Employee should immediately bring 
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the situation to the attention of the Human Resources department. It is the responsibility of all Employees 
to bring complaints to Pembina US’ attention so that Pembina US can investigate and resolve them. An 
Employee should never assume that Pembina US is aware of inappropriate conduct that an Employee has 
experienced or witnessed. If an Employee believes they have been the subject of harassment, 
discrimination, retaliation or other prohibited behavior or conduct, the Employee should notify Pembina US 
promptly using the procedure set forth in Part V (Complaint Procedure) below. 

Sexual Harassment is Strictly Prohibited. 

Pembina US is committed to providing an environment free of harassment, intimidation, and/or sexual 
harassment, whether it is of a verbal or physical nature. Pembina US will not tolerate sexual harassment 
by a person who is associated with or employed by Pembina US (including, but not limited to, Pembina US’ 
customers, vendors, suppliers or other invitees). 

Prohibited conduct includes, but is not limited to: 

• threats or insinuations, either explicit or implicit, that an Employee's refusal to submit to sexual 
advances will adversely affect their employment, promotional opportunities, evaluations, wages, 
duties, shifts and/or any other terms or conditions of employment; and 

• unwelcome acts of a sexual nature, committed by either supervisory or non-supervisory personnel, 
that interfere with an Employee’s performance and/or create an intimidating, hostile, or offensive 
work environment. 

Examples of such prohibited acts include, but are not limited to: 

• unwelcome sexual flirtations, advances and/or propositions; 

• verbal or written comments, jokes, teasing and/or other communication of a sexual nature; 

• graphic comments about an individual's body; 

• the use of sexually degrading words to describe an individual; 

• the display of sexually suggestive objects and/or pictures; 

• foul or obscene language and/or gestures; and 

• unwelcome physical conduct such as patting, pinching, and/or brushing against another person's 
body. 

Other Harassment or Discrimination is Also Strictly Prohibited. 

Harassment or discrimination based on race, color, national origin, ancestry, religion, creed, age, sex 
(including pregnancy, childbirth and pregnancy-related conditions), sexual orientation, transgender status, 
gender identity, disability, genetic information, marital status, military or veteran status, any traits or 
characteristics associated with these protected factors, and/or any other status or condition protected by 
applicable federal, state or local law, is prohibited by Pembina US.  
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Harassment, discrimination and/or other prohibited conduct includes, without limitation, verbal or written 
comments, jokes, teasing, language, gestures, threats, insinuations or other actions based on or related to 
a protected status under applicable federal, state or local law where: 

• the conduct has the purpose or effect of creating an intimidating, hostile, or offensive work 
environment;  

• the conduct has the purpose or effect of unreasonably interfering with an individual’s work 
performance; or 

• the conduct otherwise adversely affects an individual’s employment opportunities. 

The implementation and continued support under this Policy is the responsibility of each and every 
Employee. Full cooperation and assistance is expected from all, including those associated with the hiring, 
developing, supervising and promoting of Pembina US personnel. It is the responsibility of all Employees 
to bring complaints to Pembina US’ attention so that Pembina US can investigation and resolve them. If 
any Employee is asked to participate in, is a witness to, or has experienced an activity that the Employee 
considers harassing or discriminatory, the Employee should immediately report this situation pursuant to 
the procedure set forth in Part V (Complaint Procedure) below. Supervisors and Managers are required to 
bring all complaints of harassing or discriminatory conduct to the attention of the Human Resources 
department. 

Retaliation is Strictly Prohibited. 

Pembina US prohibits retaliation in any form against any Employee who initiates a complaint, any Employee 
who reports the possible existence of harassment or discrimination against others or any Employee who 
participates in or assists with Pembina US’ investigation of a complaint. Any Employee who believes 
retaliation has occurred should immediately report the alleged retaliation using Part V (Complaint 
Procedure) described below. Employees are expected to continue to report retaliation until the issue has 
been appropriately resolved. 

V. COMPLAINT PROCEDURE 

Employees who feel they have been subject to behavior in violation of this Policy may consider attempting to 
resolve their concerns through direct communication with the person(s) engaging in the unwelcome 
conduct.  

Where comfortable in doing so, Employees should tell the offending party that their behavior is unwelcome 
and ask them to stop. Employees should also immediately inform their Supervisor, if appropriate to do so, 
and the Human Resources department. The complaining person should choose the person listed above 
with whom they are most comfortable in discussing the details of the incident or conduct. Employees are 
expected to continue to report harassment, discrimination or retaliation until the issue has been 
appropriately resolved. 

Remember, there will be no retaliation against any person who initiates a complaint or who participates in 
the investigation of a complaint. All reports of harassment, discrimination or retaliation will be treated seriously 
and confidentially, to the extent possible, while allowing Pembina US to conduct a full and fair investigation. 
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Pembina US will promptly and thoroughly investigate all complaints of harassment, discrimination or 
retaliation under this Policy, and will take prompt and appropriate corrective action. All Employees are 
expected to cooperate fully in any investigation. In determining whether the alleged conduct constitutes a 
violation of this Policy, the totality of the circumstances will be considered, including the nature of the alleged 
conduct and the context in which the alleged conduct or incident occurred. If it is determined that a violation 
of this Policy has occurred, immediate and appropriate action will be taken. 

VI. COMPLIANCE 

Employees must comply with this Policy at all times. Any breaches of this Policy may result in disciplinary 
action, up to and including termination of employment, as well as potential civil and criminal sanctions. 

Violations of this Policy should be reported in accordance with the procedure set forth in Part V (Complaint 
Procedure) of this Policy. Employees who are uncomfortable addressing their concerns in accordance with 
the procedure set forth in Part V (Complaint Procedure) should refer to Pembina US’ Whistleblower Policy 
for additional reporting procedures. 

VII. REVIEWED AND APPROVED 

This Policy was last approved by the Company’s Board of Directors in June 2023. 

VIII. RELATED POLICIES 

This Policy operates in conjunction with the following policies referenced herein: 

• Code of Ethics Policy 

• Equal Employment Opportunity Policy 

• Whistleblower Policy 
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Appendix A: State Specific Addenda 
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