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ALLIANCE DISTRICT

BC-AB GATHERING

EMERGENCY RESPONSE PLAN

ALLIANCE EMERGENCY RESPONSE LINE: 1-800-884-8811
PEMBINA EMERGENCY RESPONSE LINE: 1-800-360-4706

CER PIPELINE EMERGENCIES: 1-819-997-7887
(VIA TRANSPORTATION SAFETY BOARD)

Alliance Pipeline Ltd. is a wholly owned subsidiary of Pembina Pipeline Corporation.

This supplement is intended to work in conjunction with the Pembina Corporate
(Canada) Emergency Response Plan (ERP).
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DISTRIBUTION LIST

Copies of this area specific section work in conjunction with the Corporate Emergency Response
Plan (ERP) and are distributed according to the following distribution list. Overall responsibility
for the distribution of the plan rests with the Emergency & Business Continuity Management
Program (ECMP).

Internal Manuals

Number Name Title Location Plan Type

External Manuals

Number Name Title Address Plan Type

Federal

Alberta
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External Manuals

Number Name Title Address Plan Type

British Columbia

This document is not intended for external distribution without approval from the Emergency &
Continuity Management Program (ECMP).
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REVISION RECORD

This plan will be reviewed, validated, and updated regularly, or on an as-needed basis, to
ensure all applicable regulations are met.

All updates shall be distributed to each individual plan holder, who will be responsible for
incorporating them into their copy of the plan, as they are received.

Version Date of Revision Description of Revisions

1.0 December 31, 2024 Initial development following acquisition.

2.0 November 30, 2025 Reviewed and completed necessary revisions to
content.

To request plan revisions, refer to the Revision Request Form located within the Corporate ERP.
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1.0 INTRODUCTION

The Alliance Pipeline system consists of a 3,848 km integrated Canadian and USA natural gas
transmission pipeline system, delivering liquids rich natural gas from the Western Canadian
Sedimentary Basin and the Williston Basin to the Alliance Chicago Exchange (ACE) hub.

The Alliance District has been divided into five (5) operating areas;
1) BC-AB Gathering Operating Area
2) Alberta Mainline Operating Area
3) Saskatchewan Mainline Operating Area
4) North USA Operating Area
5) South USA Operating Area

BC-AB Gathering

1.1.1 Land Use

The land surrounding the Alliance District, BC-AB Gathering pipelines is primarily used for
agriculture, with some forested areas and significant oil and gas development.

The BC-AB Gathering pipelines pass through multiple industrial zones, which primarily include
areas dedicated to manufacturing, production, warehousing, and other oil and gas operations.
However, the majority of the pipeline route traverses rural areas in both British Columbia and
Alberta, where population density is low. The pipeline crosses several highways, major roads,
railways and rivers/watercourses.

Key stakeholder details can be found in the Stakeholders and Maps section of this plan.
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1.1.2 Area Access / Driving Directions
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2.0 CONTACT NUMBERS

Pembina Emergency Numbers

Name Location Phone

Alliance Pipeline Emergency Line (STARS) 1-800-884-8811

Alliance Pipeline Gas Control Calgary 403-517-7777

Pembina Emergency Response Line 1-800-360-4706

Pembina Corporate Contacts

Name Location Phone

Calgary Corporate Office - Main Reception Calgary 403-231-7500

Business Unit Leadership

Pembina BC-AB Gathering Contacts

Name Cell Office

Field Office

Local Leadership Team
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Name Location Office

Facilities

Response Teams

Field Responders

Field Responders deliver the tactical response actions required during the incident. They are most
likely to be first on scene and will deliver the actions defined by Pembina’s Initial On-Site Actions. This
team is usually made up of local Operations staff. If additional support is needed, the Regional
Response Team and/or members of the Incident Technical Response Team can be activated to assist
with Command and Control functions within the Incident Command Post (ICP).

Regional Response Team (RRT)

Activation of the RRT can be requested by the Incident Commander during the Activation
Conference Call. The Alliance District, BC-AB Gathering falls within the geographic area primarily
supported by the West RRT.

RRT members are trained to plan and execute response activities during an incident. They may be
deployed to fill additional ICS roles within the Incident Command Post.

Incident Technical Response Team (ITRT)

Members of the ITRT can be requested by the Incident Commander during the Activation
Conference Call.

If the Incident Commander determines the incident response warrants additional support, they may
request the activation of individuals assigned to the ITRT, who may be deployed to the Incident
Command Post or provide support remotely from another location.

The ITRT is a collection of Technical Specialists that provide subject matter expertise during a
response. Technical Specialists may include, but are not limited to, subject matter experts (SME) from
Asset Integrity, Corporate Security, Crisis Communications, Cyber Security, Environment, GIS, Human
Resources, Indigenous Affairs, Land & Regulatory, Information Services, Insurance, and/or Legal.
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Potential Incident Command Post Locations

Name of Location Address Phone Notes

Where Pembina offices are not available or suitable for ICP locations, a local hotel or
conference centre may be used. Additionally, Pembina may deploy their Command Trailer(s),
where suitable to manage incident response activities.
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Emergency Services

Name of Organization Address City/Town Phone

For immediate assistance call 911 and provide them with your name and contact details, the type of support you need, and your location.
The below numbers are to be used for non-emergency reporting purposes only.

Fire Departments

Alberta

British Columbia
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Name of Organization Address City/Town Phone

Police

Alberta

British Columbia

Ground Ambulance

Air Ambulance
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Name of Organization Address City/Town Phone

Hospitals

Alberta

British Columbia
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Government Reporting Contacts

Agency Reporting Location Phone

Regulators

Local Authorities

Alberta
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Agency Reporting Location Phone

British Columbia



ALLIANCE DISTRICT, BC-AB GATHERING
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 18

Agency Reporting Location Phone

Health Authorities

Alberta

British Columbia

Transportation

Alberta



ALLIANCE DISTRICT, BC-AB GATHERING
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 19

Agency Reporting Location Phone

British Columbia

Additional Agencies

Alberta
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Agency Reporting Location Phone

British Columbia
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Agency Reporting Location Phone

Federal
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Emergency Response Support Services
Vendors that provide support services during regular operations may be utilized during an emergency; however, contact information
for those services is maintained outside of this plan.

To access Pembina’s current approved vendor listing or for assistance identifying support services that are currently utilized by
Pembina, contact your Supply Chain Procurement Advisor. Current listings are available on the Supply Chain page on The Pipeline.

If the appropriate Procurement Advisor is not available, contact the Procurement Supervisor for assistance.

Company Name Equipment Location Phone

Aircraft

Air Monitoring Ensure monitors are capable of reading LEL levels
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Company Name Equipment Location Phone

Communications Equipment

Emergency Management Consultants

Industrial Firefighting / Fire Suppression
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Company Name Equipment Location Phone

Safety Companies

Spill Response Specialists

Wildfire Monitoring

Wildlife Management
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Industry Assistance, Cooperatives, and Mutual Aid Groups
2.9.1 Industry Mutual Emergency Assistance Agreement (MEAA)

Pembina has a MEAA in place with industry members that can be initiated through the ECMP.

The MEAA provides members with a ready mechanism to request emergency assistance from
one another by clarifying the terms and conditions upon which the emergency assistance is to
be provided, with the intent of improving timeliness and efficiency of the response.

2.9.2 Taylor Industrial Mutual Aid Group (TIMAG)

Activation through Phone

2.9.3 Grande Prairie Regional Emergency Partnership (GPREP)

Grande Prairie Regional Emergency Partnership (GPREP)

2.9.4 Western Canadian Spill Services Cooperative (WCSS)

Name Contact Phone
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2.9.5 Emergency Response Assistance Canada (ERAC)

Emergency Reporting Line ERAP Plan Reference
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Alberta Government Roles and Responsibilities
In addition to the standard government agency duties listed in the Corporate ERP, consultations
were conducted with the following local agencies.
2.10.1 Clear Hills County

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.10.2 County of Grande Prairie

Contact Name / Title Main 24-Hr

Roles and Responsibilities
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Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Urban Centre Emergency Response

Consulted with: Consultation Date:
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2.10.3 MD of Greenview

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:



ALLIANCE DISTRICT, BC-AB GATHERING
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 31

2.10.4 Saddle Hills County

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)
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Potential Reception Centre Location(s)

Schools Community Centres

Consulted with: Consultation Date:
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2.10.5 Town of Fox Creek

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.10.6 Town of Sexsmith

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.10.7 Alberta Health Services (AHS)

AHS Zone(s) 24-Hr Alternate

Roles and Responsibilities

Consulted with: Consultation Date:
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British Columbia Government Roles and Responsibilities
In addition to the standard government agency duties listed in the Corporate ERP, consultations
were conducted with the following local agencies.

2.11.1 City of Fort St. John

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.11.2 District of Taylor

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.11.3 Peace River Regional District (PRRD)

Contact Name / Title Main 24-Hr

Roles and Responsibilities

Municipal Emergency Operations Centre (MEOC)

Potential Reception Centre Location(s)

Consulted with: Consultation Date:
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2.11.4 Northern Health Emergency Management (HEMBC, North)

Health Authority Contact 24-Hr

Health Emergency Management BC Roles and Responsibilities
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Consulted with: Consultation Date:
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3.0 TECHNICAL DATA

Technical Data Legend
Facility:
BE Blind End GP Gas Plant PL Pipeline SF Storage Facility
BS Booster Station GS Gas Gathering System PP Petrochemical Plant ST Storage Tank
BT Battery IP Injection Plant PS Pump Station TF Tank Farm
CG Cobalt Gas JF Jet Fuel PT Pipeline Terminal TL Terminals
CP Chemical Plant LH Line Heater RE Reservoir UG Underground Cap or Tie-in
CS Compressor Station LR Loading Rack RF Refinery WE Well
CT Central Treating Plant MS Meter Station SA Satellite WS Water Source
FG Fuel Gas OS Oil Sands Processing Plant SC Storage Cavern

Substance:
BR Brine IA Instrument Air NG Natural Gas SG Sour Gas
CO Crude Oil LV Low Vapour Pressure NI Nitrogen SW Saltwater
FG Fuel Gas MG Miscellaneous Gases NL NGL
FW Fresh Water ML Miscellaneous Liquids OE Oil Effluent
HV High Vapour Pressure MP Multiphase PO Potable Water

Status:
A Abandoned N Not Constructed/Approved Q Active (BC Only) UN Unknown
AC Active (Facilities) NW New R Removed V Deactivated (BC Only)
C Cancelled O Operating RT Retired X Not AER Regulated
D Discontinued P To Be Constructed S Suspended Z Approved
IS Issued PE Permitted T New (BC only)

Valve: Water Cross: Other:
CV Check Valve C Creek Crossing EPZ Emergency Planning Zone
ESD Emergency Shutdown Valve L Lake Crossing OD Outside Diameter
MBV Manual Block Valve O Overhead Crossing Wall Wall Thickness

R River Crossing
S Surface Crossing
XA Other Crossing
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Pembina Operated Pipelines

License
No.

Line
No.

Map
No.

Pipeline Name From To
Segment

Length (m)
Licensed Sub

Primary
Sub

Status
OD

(mm)
Wall
(mm)

Licensed
Pressure

(kPa)
H2S (%) Operator

Water
Cross

Assigned
EPZ (m)
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License
No.

Line
No.

Map
No. Pipeline Name From To

Segment
Length (m) Licensed Sub

Primary
Sub Status

OD
(mm)

Wall
(mm)

Licensed
Pressure

(kPa)
H2S (%) Operator

Water
Cross

Assigned
EPZ (m)
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License
No.

Line
No.

Map
No. Pipeline Name From To

Segment
Length (m) Licensed Sub

Primary
Sub Status

OD
(mm)

Wall
(mm)

Licensed
Pressure

(kPa)
H2S (%) Operator

Water
Cross

Assigned
EPZ (m)



ALLIANCE DISTRICT, BC-AB GATHERING
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 45

Valve Listing

Pipeline Name Map # Route ID Valve Name Valve ID Valve Type Valve Function Location Latitude
(Decimal Degrees)

Longitude
(Decimal Degrees)
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Pipeline Name Map # Route ID Valve Name Valve ID Valve Type Valve Function Location
Latitude

(Decimal Degrees)
Longitude

(Decimal Degrees)

Pembina Operated Facilities

Licensee Name Facility Id / License # Location Latitude (Decimal Degrees) Longitude (Decimal Degrees) Facility Type Status EPZ (m)
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Licensee Name Facility Id / License # Location Latitude (Decimal Degrees) Longitude (Decimal Degrees) Facility Type Status EPZ (m)
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4.0 RESPONSE EQUIPMENT AND RESOURCES

Pembina may respond using a wide variety of equipment depending upon the severity of the event.
Additional resources may be obtained from area emergency services, mutual aid partners, third party
contractors, or additional Pembina-owned equipment caches, depending on the nature of the
emergency.

Personal Protective Equipment (PPE)
The following is a list of personal protective equipment employees and contractors are required
to wear, as appropriate:
¶ Fire-resistant clothing
¶ Hard hats
¶ Safety glasses
¶ Safety boots
¶ Gloves
¶ Personal monitor

Emergency Equipment (Standby Vehicles)

¶ Emergency Response App
¶ iPhone / iPad / Laptop Computer

¶ PPE
¶ Proper Ear/Hearing Protection for the task
¶ Company ID
¶ Quick Guides/ICS Forms, Note Pad, Pencil, Pens
¶ Alliance “A” Key
¶ First Aid Kit
¶ Fire Extinguisher
¶ Caution Tape
¶ Vehicle Triangles, Warning Lights and/or Road Flares
¶ Vehicle Flashing Amber Light (Beacon)
¶ Flashlight
¶ Misc. Hand Tools - Capable of Removing Bleed Plugs
¶ Binoculars
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Additional Response Equipment and Locations
Repair pipe and sleeves for Canadian portions of the mainline pipe will be located and
maintained at the Regina, SK and/or TBU Grande Prairie, AB regional offices/warehouses.

Minor repair lateral pipe and sleeves may be located in near proximity to the facilities.

Response Equipment:
¶ Gas Detector
¶ Closure Hub (Yale) and/or Flange removal tools
¶ Line Locator/Prod Rod/Flags
¶ Pressure gauge (crystal)
¶ Jump Start battery pack (as necessary)
¶ Road Call Radio (as necessary)

Radiation Safety

Contact an authorized or site Radiation Safety Officer (RSO) for further information or
documentation related to Pembina’s Radiation Safety Program.

Communications/Radio Frequencies
Landlines at the field office and facilities, cell phones and/or truck radios are regularly used for
communications. As required, additional radios and satellite phones will be resourced and used
for communications.

In an emergency, confirm the use of any area specific radio channels or special instructions for
radio-controlled roads with local personnel.

Control Points
Control Points are a set of predeveloped response locations and strategies designed to assist
the Incident Management Team during the initial phases of a response. The control point data
sheets detail the resources and considerations required to implement the suggested response
strategy.

Control point data sheets are located on Pembina’s mapping system, Geocortex and on
Pembina’s intranet site, The Pipeline.

For additional strategies and processes refer to the Corporate Spill Contingency Manual located
on Pembina’s intranet site, The Pipeline.

Safety Data Sheets

For Safety Data Sheets (SDS), including first aid treatment, firefighting measures, and initial
response to an accidental release, refer to Pembina’s SDS database on Pembina’s internal
intranet site, The Pipeline.
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5.0 EMERGENCY PROCEDURES

Site Muster
¶ Sound the appropriate alert or signal.
¶ Shut down operating equipment and/or processes, if possible. When safe to do so, ensure all

process equipment is taken offline in a safe manner. Complete the required Process Hazard
Analysis (PHA) documentation and follow site-specific emergency shut down procedures.

¶ Assess the situation and identify additional hazards.
¶ Ensure personal safety. Ensure individuals requiring mobility assistance during muster and

evacuation activities are identified and provided the necessary supports (physical aids or
additional support from personnel).

¶ Leave the work area (on foot) and report to the closest Muster Point, if safe to do so. If the
closest Muster Point is compromised, report to an alternate Muster Point.

¶ Check in at the Muster Point. If more than one Muster Point has been established ensure
communication occurs between the locations to complete an accurate head count.

¶ If safe to do so, conduct search and rescue procedures for any missing individuals.
¶ Establish a roadblock at the site entrance, if safe to do so, to ensure all persons entering or

leaving the site are accounted for.
¶ Remain at the Muster Point until further instructions are given.

Site Evacuation
¶ Sound the appropriate alert or signal.
¶ Shut down operating equipment and/or processes, if possible. When safe to do so, ensure all

process equipment is taken offline in a safe manner. Complete the required Process Hazard
Analysis (PHA) documentation and follow site-specific emergency shut down procedures.

¶ Assess the situation and identify additional hazards.
¶ Ensure personal safety. Ensure individuals requiring mobility assistance during muster and

evacuation activities are identified and provided the necessary supports (physical aids or
additional support from personnel).

¶ Leave the work area (on foot) and report to the closest Muster Point, if safe to do so. If the
closest Muster Point is compromised, report to an alternate Muster Point.

¶ Check in at the Muster Station. If more than one Muster Point has been established ensure
communication occurs between the locations to complete an accurate head count.

¶ Establish a roadblock at the site entrance, if safe to do so, to ensure all persons entering or
leaving the site are accounted for.

¶ If safe to do so, conduct search and rescue procedures for any missing individuals.
¶ Develop an evacuation plan and ensure all individuals are aware of the decision to evacuate.
¶ Once evacuated, report to the appointed check-in location.
¶ Do not return to the site until the “All Clear” has been given, and Safe Work Permits have

issued. Before bringing an asset back online following an emergency shut down, it is
important to complete all required hazard assessments and follow site-specific re-start
procedures.
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6.0 STAKEHOLDERS AND MAPS

Data Collection
Pembina conducts continuous public involvement activities within identified Emergency
Planning Zones (EPZ). These activities allow Pembina to collect emergency contact numbers
from surface developments (residents/businesses) within the EPZ, in order to notify them of an
emergency and provide them with appropriate response actions.

Only select copies of this plan contain occupant data collected from surface developments.
Refer to the Distribution List for additional details.

Occupant data is collected and validated on a continuous schedule, separate from the ERP;
therefore, in an emergency the preference is to utilize the “live” or “real-time” data available
through Pembina’s mass notification system; however, if inaccessible for some reason, the
printed reports can be used to begin initial notifications.

Printed Occupant Data Reports are valid as of the date indicated in the report itself.

If real-time data or additional occupant data is required, it can be requested through the
Emergency Management On-Call line.
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Data Identification
Surface developments within the EPZ are each given a unique identifier which corresponds to a
land location on a corresponding map.

The Dominion Land Survey (DLS) system is used within Alberta, Saskatchewan, and portions of
northeast British Columbia. Confidential occupant data within each mapped area is sorted by
geographical location; organized by meridian, then township (south to north), then range (east
to west), then section, then quarter section, and concludes with the unique resident ID.

Example: NW 31-054-02-W5.A

NW 31 054 02 W5 A

Quarter Section Section Township Range Meridian Unique Resident ID

Note: The unique ID for surface developments within a subdivision may include additional values
specific to the subdivision’s name or location.



ALLIANCE DISTRICT, BC-AB GATHERING
EMERGENCY RESPONSE PLAN
Version Date: November 2025

Version: 2.0

Pembina Pipeline Corporation Page 55

The National Topographic (NTS) Grid System is used in portions of British Columbia.
Confidential occupant data within each mapped area is sorted by geographical location; by NTS
map number, map sheet, grid, block, unit, quarter unit and concludes with the unique ID.

Example: a-29-H / 94-P-9.A
Read first; from left to right

a – 20 – B /  94 – H – 9 . A

Read second; from right to left  Read Last

Note: The unique ID for surface developments within a subdivision may include additional
values specific to the subdivision’s name or location.

NTS Sections Example

1 NTS Map Number: Numbered 82 to 104 a-20-B / 94-H-9.A

2 Map Sheet: Lettered A to P (uppercase) a-20-B / 94-H-9.A

3 Grid: Numbered 1 to 16 a-20-B / 94-H-9.A

4 Block: Lettered A to L (uppercase) a-20-B / 94-H-9.A

5
Unit: Numbered 1 to 100

(each unit is ± 1 km by 1 km)
a-20-B / 94-H-9.A

6 Quarter Unit: Lettered a-d (lowercase) a-20-B / 94-H-9.A

7 Unique ID: Alpha/Numeric a-20-B / 94-H-9.A
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Overview Maps
When applicable, associated overview map(s) will be found on the following page within this
section.
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