PEMBINAY

Natural Gas Liquids Business Unit (NBU) Customer Service Contacts

NBU provides fractionation, storage and terminalling services for Natural Gas Liquids throughout North America.

Assets at A Glance:

e  Wholly-owned Facilities:
o Burstall Storage Facility
o Corunna Storage Terminal
o Cromer Truck Unloading Terminal
o Lynchburg Terminal
e Joint Ventures and Partnerships:
o Redwater Fractionation, Storage and Terminalling Facility
FortCorp

o Kerrobert Storage Facility
o Sarnia Fractionation, Storage and Terminalling Facility
o Superior Fractionation and Storage Facility

For inquiries regarding NBU assets, please contact:

Russ Mann (403) 231-2396

Sr. Manager, Customer Service & Logistics rmann@pembina.com

Doug Elasz (403) 218-6900

Sr. Manager, Business Development delasz@pembina.com
Timothy Nelson (403) 231-6377

Manager, Business Development tnelson@pembina.com

Mike MacBurney (403) 691-7350

Supervisor, Logistics mmacburney@pembina.com
Suzanne Boucher-Chen (403) 231-6378

Supervisor, Joint Ventures sboucher-chen@pembina.com

For logistics inquiries, please contact:

AEGS/Vantage/Empress Pipeline

Redwater midstreamcommercial@pembina.com
Redwater Rail rail@pembina.com

Corunna corunnanominations@pembina.com
Corunna Rail corunnarail@pembina.com

To access your account online, please visit: cvms.pembina.com

Commonly requested form: CVMS Net Account Set Up Form
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