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ORDER NUMBER 
G-168-24

IN THE MATTER OF 
the Utilities Commission Act, RSBC 1996, Chapter 473 

and 

Plateau Pipe Line Ltd. and Pembina Pipeline Corporation 
Complaint filed by Tidewater Midstream and Infrastructure Ltd. 

Regarding the Western Pipeline System (Northern Segment) 

BEFORE: 
B. A. Magnan, Panel Chair 

E. A. Brown, Commissioner 
T. A. Loski, Commissioner 

on June 20, 2024 

ORDER 
WHEREAS: 

A. On May 21, 2024, Tidewater Midstream and Infrastructure Ltd. (Tidewater) filed a complaint (Complaint)
regarding Plateau Pipe Line Ltd., a wholly-owned subsidiary of Pembina Pipeline Corporation (Plateau) and
common carrier service on the northern segment of the western pipeline system (Western System);

B. By Order G-146-24 dated May 22, 2024, the BCUC established a proceeding and regulatory timetable to
review the Complaint. The BCUC confirmed that the toll established for the Western System by Order
G-89-22 remains in effect until determined otherwise by the BCUC, and ordered that Plateau may not
suspend or discontinue service to Tidewater on the Western System pending review of the Complaint;

C. By Order G-153-24 dated May 31, 2024, the BCUC established a further regulatory timetable and requested
that Plateau file certain supplemental information, which Plateau provided on June 3, 2024;

D. On June 17, 2024, following a comments process, the BCUC amended the Panel appointed for the review of
the Complaint; and

E. The BCUC determines that establishment of a further regulatory timetable is warranted.

NOW THEREFORE the BCUC orders as follows: 

1. A further regulatory timetable is established, as set out in Appendix A to this order.

2. Plateau is directed to publish the Complaint and a copy of this order on its website at: www.pembina.com
by June 26, 2024. The Complaint and the order are to remain on the above website until a final
determination in relation to the Complaint has been issued.
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3. Plateau is directed to provide notice of the Complaint and a copy of this order, electronically where possible, 
to all current shippers and known potential shippers by June 26, 2024. 

4. Plateau is directed to provide the BCUC with written confirmation of compliance with the above notice 
requirements, and a list of the entities notified by June 28, 2024. 

 
DATED at the City of Vancouver, in the Province of British Columbia, this           20th          day of June 2024. 
 
BY ORDER 
 
Original signed by: 
 
B. A. Magnan 
Commissioner  
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Plateau Pipe Line Ltd. and Pembina Pipeline Corporation 
Complaint filed by Tidewater Midstream and Infrastructure Ltd.  

Regarding the Western Pipeline System (Northern Segment) 
 

REGULATORY TIMETABLE 
 

 
 Action Date (2024) 

Plateau to provide public notice of complaint Wednesday, June 26 

Plateau confirmation of compliance with public notice 
requirements Friday, June 28 

BCUC Information Request (IR) No. 1 to Tidewater and 
Plateau Wednesday, July 10 

Tidewater and Plateau responses to BCUC IR No. 1 Wednesday, July 24 

Further process  To be determined 


